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The world is a smaller place than it was in Incan times, yet traveling to Peru is still an 
adventure and requires pre-trip preparation!

This Guide will assist you as you prepare for your adventure.  Please read it care-
fully as it contains many helpful tips that will make your experience richer and more 
enjoyable.

You do not need to be told that traveling in a foreign country is very different than 
staying at home.  Or that it would be unreasonable to expect things to “work” the 
same way they do at home.  You should expect, even hope, that certain preconcep-
tions will be proven incorrect.  You travel to learn, to enjoy the differences, and 
perhaps to increase your appreciation of some aspects of “life at home.”

So that you will be as prepared as possible, we stress the importance of taking care of 
your travel documents, passports, credit cards, cash, and other possessions to avoid 
theft.  Ecuador is not a violent country.  The risk of theft is no greater there than in 
most cities and airports anywhere in the world.  However, any theft during the course 
of a trip is unsettling and may even cause delays in your journey.  Our comments 
and suggestions are meant to make you unusually alert, a smart traveler, not an easy 
mark, and thereby save us both from having to deal with the effects of a theft.  It is 
not to alarm you or cause you worry.  We prefer to err on the side of caution.  The 
payoff for our travelers has been high—there have only been a handful of incidents in 
over three decades.

Once you have read this Guide thoroughly, please call us with any unanswered ques-
tions at 510-420-1550, 8:30 a.m. to 5 p.m. PST, Monday to Friday, or email us at 
info@inca1.com.

Please reflect over the following quotation.  It is one of our favorites, and we believe 
that it describes the authentic INCA* traveler.

* INCA (International Nature and Cultural Adventures) is a D.B.A. of Inca Floats, Inc.  Any reference 
to  INCA in this Guide is a reference to INCA/Inca Floats, Inc.

“Let me confess to a bias in favor of the authentic 
traveler, as opposed to the tourist, whose most 
intense experience usually has to do with the short-
comings of his accommodations.  The equipment of 
the authentic traveler comprises not credit cards, 
but a certain number of human qualities, such as: 
stamina, patience, indifference to personal com-
fort, a gift for being, at the same time, detached 
and absorbed, a knack for ferreting out odd infor-
mation and the ability to make the most of chance 
encounters.”

—Ted Morgan, Travel writer and biographer

Welcome to the INCA Peru Guide!
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1. Travel in a spirit of humility and with a genuine desire to learn more about 
the people of your host country. Be sensitively aware of the feelings of 
other people, thus preventing what might be offensive behavior on your 
part. This applies very much to photography of local people.

2. Cultivate the habit of listening and observing, rather than merely hearing 
and seeing.

3. Realize that often the people in the country you visit have time concepts 
and thought patterns different from your own. This does not make them 
inferior, only different.

4. Instead of looking for the “paradise of your dreams,” discover the enrich-
ment of seeing a different way of life, through other eyes.

5. Acquaint yourself with local customs. What is courteous in one country 
may be quite the reverse in another—people will be happy to help you.

6. Instead of the Western practice of “knowing all the answers,” cultivate the 
habit of asking questions.

7. Remember that you are only one of thousands of tourists visiting this 
country, so do not expect special privileges.

8. If you really want your experience to be a “home away from home,” it is 
foolish to waste money on traveling.

9. When you are shopping, remember that the “bargain” you obtained was 
possible only because of the low wages paid to the maker.

10. Do not make promises to the people in your host country unless you can 
carry them through.

11. Spend time reflecting on your daily experience in an attempt to deepen 
your understanding. It has been said that “what enriches you may rob and 
violate others.”

12. Remember that you have chosen to travel to this country—you were not 
brought here against your will!

13. Do not ask the rhetorical question: “Why in the world don’t they do such 
and such like we do at home?”

14. Do not spend one valuable moment of your expensive touring time railing 
against any local practices no matter how inefficient or mysterious they 
may appear to you. You have come to learn, not to effect local changes.

From the Ecumenical Coalition on Third World Tourism—Adapted by INCA

Code of Ethics for Travelers
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AIRLINE RESERVATIONS

Please consult a travel agent or online source for your International flights.  INCA will take 
care of all of your intra-South America flight arrangements.  

INCA requires that we receive a copy of your final confirmed air itinerary before your 
trip departure. This is to ensure that your flight dates match your trip, that you will be met 
for transfers and that our agent can confirm your returning flights. 

DOCUMENTS

A passport, valid for at least six months after the completion of your trip, is required 
for travel to Peru.  Visas are not required for US citizens (other than the form you fill out on 
the plane) but are required for citizens of some countries. For non-US citizens, please consult 
your Peruvian Embassy. A list of embassies can be found at: http://embassyinformation.com/ 

As a precaution, make copies of all your important documents—passport, air tickets, visas, 
credit cards, etc., and carry them with you, separately from the originals.  These copies will 
prove invaluable in the event that you need to replace any of these necessary papers. 

It is very important to keep your tourist card (issued by immigration authorities upon arrival) 
accessible with your passport, as each hotel will request to see these upon check-in. You 
must have your tourist card in order to leave Peru—do not lose it! If you lose the tourist 
card, you will have to pay $5 for a new one at Immigration. 

Minors not travelling with both parents will need a notarized letter, signed by both parents, 
giving permission for the child to travel outside the country with the accompanying adult.  
While our clients have not been asked to show such a letter in a while, airline officials might 
not allow a minor to board the plane without this letter. 

U.S. CUSTOMS

At this writing, each U.S. citizen can import $800 worth of foreign goods duty free.  Consult 
a customs official to learn what restrictions pertain to certain items.  Many items from Peru 
can be brought in duty free.  However, our clients report that U.S. customs officials are incon-
sistent in imposing duty on expensive weavings and rugs.  Obtain a receipt for any expensive 
purchases and be prepared to pay duty.  

Please do NOT bring back any coca products (tea, candy, leaves). They are illegal to bring 
back into the United States. The airport souvenir shops sell coca products and may tell travel- 
ers that it is okay to bring back home- IT IS ILLEGAL!

GENERAL TRAVEL PREPARATION

Planning Your Trip
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PHYSICAL CONDITION

It is important that you be in reasonably good health so you can enjoy your travels. Our trips 
to Peru include many short strolls and some longer hikes, usually over rough and sometimes 
steep terrain and in hot weather. The more fit you are, the more fun you will have. We encour-
age you to exercise regularly beforehand. If you walk, swim, bicycle, jog, or participate in 
aerobic workouts, your trip will be easier and more enjoyable. 

We suggest you begin your training program at least two months prior to departure. Walking 
up hills and stair climbing are both excellent ways to condition your lower body. The best 
training for the Salcantay Trail is to walk up and down real hills. If you do not have access 
to the mountains, climb stairs in buildings. The Incas built long staircases and many of their 
trails will be difficult for those with inadequate training. Either way, climbing stairs or hills 
will go a long way towards increasing your enjoyment of the Salcantay Trail. 

If your physician advises you to avoid high altitudes, please advise us immediately.  Peru is a 
high altitude destination. 

Please advise us of any medical needs or restrictions. If necessary, INCA reserves the right to 
decline a trip member on this basis. 

If in the course of the trip however, you are concerned about your ability to do any particular 
hike or activity, please consult the guide before you start.  We have structured our itinerar-
ies in ways that permit you to skip a planned activity if you choose.  Please note that INCA 
guides have the responsibility (and the authority) to require any trip member to remain at the 
hotel whenever the guide believes that a trip member’s health and/or physical ability makes 
that activity a substantial risk to his/her well being, or would limit the enjoyment of the activ- 
ity by the other trip members. 

In the event a trip member must leave the trip before it is finished for any reason whatsoever, 
no refunds will be granted for any unused portion of the trip.

IMMUNIZATIONS

PLEASE CONSULT YOUR PHYSICIAN in advance for recommended immunizations 
and health precautions.  Be sure you visit the website of the Center of Disease Control, www.
CDC.gov, to review current recommendations for regions you plan to visit. 

It is understood that INCA is not a medical facility and therefore has neither expertise nor 
responsibility for any medications or inoculations you and your private physician decide are 
necessary for your safe participation on the tour.  In general, the following represents the cur-
rent medical advice physicians provide travelers to South America.

q It is recommended that your DPT (tetanus plus diphtheria) protection be current and 
that you receive protection against Hepatitis A. It is also prudent to receive typhoid 
protection near your date of departure.  Please contact your physician regarding these 
protections and for current information concerning cholera.

PRE-TRIP HEALTH AND MEDICAL

Planning Your Trip



6 INCA - International Nature & Cultural Adventures

q If you plan to travel into the Amazon jungle:  yellow fever protection is mandatory; 
malaria protection is highly recommended.  The prescription drug LARIAM (also known 
as MEFLOQUINE) is currently recommended for malarial protection in the Amazon 
Basin.  However, consult your physician about possible side effects. Some people elect 
to take chloroquine phosphate before, during and after a jungle trip, but it provides only 
partial protection.  No malaria has been reported in the areas that INCA visits.  There are 
reports of new anti-malaria drugs; please check with your physician for details.

q We advise that you consult your physician concerning inoculations and prescriptions for 
children.  It is recommended that children have a complete cycle of DPT prior to seven 
years of age.

PRESCRIPTIONS

Make sure you bring a sufficient supply of any medication you take on a regular basis (what 
you need may not be available in Ecuador) accompanied by a doctor’s prescription in case 
you lose your supply.

q Prescription Glasses:  If you wear prescription glasses, it’s prudent to bring a spare pair 
and, only if you are on a long trip, consider bringing a copy of the prescription with you.  
You may wish to bring a pair of prescription sunglasses as the sun along the equator and 
at high altitudes is very intense.

q Motion Sickness:  Ask your physician about precautionary measures against motion 
sickness.  The prescription drug TRANSDERM SCOP (Scopalomine) seems to relieve 
motion sickness for most people, however it may have side effects for you.  Try it before 
leaving home.  Over the decades we have had an occasional report of significant side 
effects.  Please see the “Motion Sickness” section for more details on prescription and 
over-the-counter drugs.

Planning Your Trip

PRE-TRIP HEALTH AND MEDICAL
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BAGGAGE

Please make sure that each of your checked-
in pieces as well as your carry-on luggage 
has an INCA identification tag on the out-
side of each bag. INCA staff identifies your 
luggage at the airport, hotels and on the 
yachts by these tags.  Make sure that there is 
clear identification inside the bag as well. 

Travel as light as possible.  You will have to 
keep track of your things and sometimes need 
help with your bags. If you bring little with you, you have room to take lots back!

BAGGAGE ON INTERNATIONAL FLIGHTS

Please check directly with your airline regarding their baggage policies.   Many airlines 
have checked baggage fees and weight limits.  Your bags will be weighed and sized carefully 
at check-in. 

During holiday and busy travel periods, some airlines do not accept excess baggage.  Excess 
baggage and boxes will be shipped via air cargo at the passenger’s expense and most likely 
will not arrive when you do.

CHECK-IN ON INTERNATIONAL FLIGHTS

You must arrive at the airport for check-in AT LEAST one hour before domestic flights and 
two hours before international flights. If you show up later, you may not get on—especially 
when the flights have been oversold. 

When possible, we recommend checking your baggage through to the Destination City. 
When you check your bags, carefully examine the claim check to verify that they have 
been tagged for the correct city. 

BAGGAGE ON DOMESTIC (PERUVIAN) FLIGHTS

Baggage restrictions change frequently. Please check with the airline prior to departure. The 
current per person baggage limit on domestic flights in Peru is 23 kg (50 lbs). During holiday 
and busy travel periods, excess baggage is not allowed. 

RULE OF THUMB

Maintain as low an economic profile as possible.  Do not bring fancy luggage as it attracts 
thieves and gets scuffed up due to rough handling.  We advise that you use TSA locks on your 
luggage.  An inexpensive, short-term theft and lost-baggage insurance policy is HIGHLY 
RECOMMENDED for ease of mind and minor losses.  Through the decades our travelers 
have had very few losses.  However, occasionally something happens with the checked lug-
gage at airports.

Planning Your Trip

WHAT TO BRING
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CARRY-ON LUGGAGE

Be sure to carry all documents, money, passports, tickets, medications, prescription 
glasses, sunglasses, camera and accessories, film, personal electronics and accessories, 
binoculars and other items of value in your carry-on luggage.  Never pack  items of sig-
nificant dollar, use or sentimental value in your checked luggage.  You’ll feel very glad you 
carried on a change of clothes any time your checked bags do not show up on the carousel. It 
is not uncommon for bags to misconnect en route and be delayed a day or more.

Be aware of TSA regulations.  Currently, no bottles, tubes or plastic containers larger than 3 
ounces containing liquids, creams, pastes or gels are permitted in carry-on luggage.  Visit the 
TSA traveler’s website: http://www.tsa.gov/travelers/.

LOST LUGGAGE

In the case of lost luggage, immediately contact the airline personnel and file a lost luggage 
form.  Our representatives will make every effort to track down wayward items.  If they are 
found on a timely basis which would permit them to catch up to you, they will do their best to 
forward them to you.  However, our representative cannot magically make them appear.

MONEY & IMPORTANT PAPERS

q Passport—valid for at least six months after your return to the US.
q Photo copy of your passport that you carry separately from your passport
q Citizens other than US citizens need to check on visa requirements.  

Peruvian Embassy 1700 Massachusetts Ave. NW, Washington, DC, 20036   
Phone: (202) 833-9860, Fax: (202) 659-8124      
www.embassyofperu.org 

q An additional photo ID—this can be your driver’s license.
q  Airline tickets/an email copy of electronic tickets
q Credit cards—in order of acceptability: MasterCard, Visa, American Express, then Diners 

Club.
q US Dollars—carry lots of small bills ($1’s & $5’s) for tips and miscellaneous needs.
q Traveler's Checks—($20s and $50s are easiest to exchange) but Traveler's Checks are 

expensive and often a hassle. 
q Money belt or a special wallet with a strap or clip that attaches to your belt or waistband, 

available at stores or catalog companies that specialize in travel gear.
q Leave your jewels and flashy valuables at home.

Planning Your Trip

WHAT TO BRING
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YOU WILL NEED MONEY FOR:

q Meals that occasionally are not included (please refer to your itinerary).
q Tips for guides and drivers, at your discretion in cash (see “Tipping” for more informa-

tion); tips for meals and portage are included in the trip price 
q Personal expenses such as laundry, phone calls or snacks 
q Alcoholic beverages in restaurants 
q Bar bill on yachts (if your trip includes a trip to the Galapagos Islands)
q Souvenirs and shopping—Miscellaneous shopping at Chincheros Market in the Urubam-

ba Valley and other local markets, which do not guarantee a place to change travelers’ 
checks. You may be able to buy some souvenirs with U.S. dollars (no guarantee), but you 
are better off on small purchases with local currency 

* Please note that taxes and fees are subject to change at any time. 

Planning Your Trip

WHAT TO BRING
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On the next few pages is a detailed list of packing suggestions.  All of these items are strongly 
recommended. However, there is always room for individuality.  Please also refer to the    
"Climate” section of this Guide.  

PACKING LIST: EQUIPMENT

q Small daypack or hip sack for day hikes and market visits 
q Good quality sunglasses with strap or cord—extra pair of glasses is advised 
q Spare pair of prescription glasses or contacts 
q Small canteen or water bottle (water bottles are also available throughout Peru).  
q Lightweight Trekking Pole for hiking the Salcantay Trail (optional)—MUST INCLUDE 

PROTECTIVE RUBBER TIPS 
q Binoculars—pack these only in your carry-on luggage
q Photo equipment—pack these only in your carry-on luggage 
q Chargers & cords for cameras—pack these only in your carry-on luggage 
q Diary (to keep a journal of your experiences) 
q Field guides, leisure reading 
q Pocket dictionary (Spanish/English) and a phrase book

PACKING LIST: CLOTHING

q 2–3 pairs of hiking/walking shorts 
q Rain poncho or rain jacket/windbreaker with hood (yellow may attract insects) 
q 1–2 pairs of lightweight pants 
q 1 pair of midweight pants 
q 2 long-sleeved cotton shirts 
q 4–8 short-sleeved shirts 
q 2-3 sweaters or fleece jackets 
q Scarf and hat for cool evenings 
q Underwear and socks 
q Broad brim, lightweight hat with chin strap, for protection against the sun 
q Shoes—bring one or more of the following list: 

q Tennis, running or walking shoes 
q Lightweight hiking boots—Generally walking or running shoes are suffi-

cient, but you may prefer the added ankle support of hiking boots 
q 1 nicer outfit for dinners - smart casual (optional)

WHAT TO BRING

Planning Your Trip
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SALCANTAY TREK

q Long underwear 
q Hiking socks 
q Warm wool or fleece cap and mittens for cold evenings 
q All-weather, very warm jacket for cold evenings

q Small flashlight or headlamp with extra batteries and bulb (optional) 

TOILETRIES, MEDICATIONS, SUNDRIES

q Any medications that you may need, including:
q Cold/sinus medication.
q Aspirin, Advil (Ibuprofen), or other pain reliever, Excedrin PM or Tylenol 

PM if you are a light sleeper.
q Pepto Bismol, Imodium, Bismuth, Cipro (for diarrhea).

q Small, personal first aid kit, with items like Band-Aids, swabs, tweezers, moleskin.
q Lip Balm with SPF of 15 or greater.
q Sunscreen (minimum 30 SPF, 50 is better)—Very important!  Much of your time is spent 

outdoors under the intense equatorial sun.
q Good quality sunglasses.
q Hand sanitizer.
q Some toilet paper or tissues for emergencies—even in the cities it may be very handy.
q Contact lens case, saline solution and eyeglasses.
q Ear plugs and eye mask—helps sleeping on flights, in cities and near farms
q Washcloth 
q Toiletries—toothbrush, toothpaste, nail clippers, personal hygiene items, etc. 
q Mosquito repellent for Machu Picchu and/or Peruvian Jungle.  A citronella based repel-

lent is recommended as the safest on your skin.  Repellents with DEET are most effective 
but may irritate the skin. 

q Clothing-care items such as safety pins, clothespins, sewing kit 
q Those with very special diets may want to consider bringing their own snacks—Peru is 

a meat-and-potatoes country.  Meals may include beef, chicken, pork, fish or seafood. 
Vegetables, potatoes, rice, and beans are frequently served. 

q If you absolutely must be in touch with the rest of the world while on your vacation, you 
may connect up with cellular service or satellite service. If you have an international 
phone with the correct card, your current service may work, at least to send and receive 
text messages. 

WHAT TO BRING

Planning Your Trip
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If you wish to order any of the following books, please visit www.Longitudebooks.com. You can search by 
subject, title or author and have the books shipped directly to you. They are also helpful in searching for 

copies of books that may be out of print.  Most are also available 
on www.amazon.com. 

 Insight Guide Peru, (Insight Guides, 2008). In its hallmark style, 
this guide brings Peru to life in hundreds of color photographs 
and vividly written essays by a team of experts. Panoramic in 
scope, the book takes us from the crowded streets of Lima to 
famed archeological sites, providing genuine insight into a com-
plex land and people. Its chapters include a history of the Incas, 
daily life in the Andes, the author and politician Mario Vargas 
Llosa and an overview of people of the Amazon. With some travel 
information. Paperback, 368 pages.  

The Incas, People of the Sun, by Carmen Bernard, translated 
by Paul Bahn (Harry N. Abrams , 1994 ). A revised and expanded complete guide to the Galápagos. Covers a variety 
of topics including historical background, environmental setting, colonization, evolution and ecology. Descriptions of 
plants, reptiles, birds, mammals, insects and marine life. 315 pages, illustrated, color plates. Paperback,192 pages.  

Art of the Andes, from Chavin to Inca, by Rebecca Stone-Miller (Thames & Hudson; 2nd Sub edition, 2002). This au-
thoritative and concise illustrated survey of Andean art and architecture covers not only Machu Picchu and additional 
Inca monuments, but also Chan Chan, Nasca and other archaeological sites and cultures. With 183 illustrations, maps 
and site diagrams. Revised edition. Paperback, 224 pages. 

The Peru Reader: History, Culture, Politics, Edited by Orin Starn (Duke University Press; 2nd edition, 2005). A lively, 
literate anthology on the history and culture of Peru that ranges from historical accounts to modern analysis. It’s a 
comprehensive introduction to the country. The excellent selections were made by a panel of Peruvian and foreign 
experts. Paperback, 524 pages. 

Archaeological Map of Machu Picchu, by Wright Water Engineers (2008) A foldout site plan of Machu Picchu showing 
the location of buildings and monuments, topographic relief, and other physical features. The reverse is a simplified 
diagram of the site with full color photographs of not-to-be-missed attractions. With suggested routes, this is a handy 
pocket guide to plan your visit to Machu Picchu. 

Conquest of the Incas, by John Hemming (197 0) A masterful, prize-winning history of the Inca struggle against the 
Spanish invasion. This classic account, by one of the best writers on South America, brings together wide- ranging 
scholarly material in the interests of telling a good story. With a chronology, family tree, bibliography, notes and refer-
ences. Paperback, 641 pages. 

Cradle of Gold: The Story of Hiram Bingham, A Real Life Indiana Jones, and His Search for Machu Picchu, by Chris-
topher Heaney (Palgrave Macmillan, 2010). Drawing on letters and extensive archives, interviews with family members 
and his travels in Peru, Chris Heaney portrays not just the ambition and life of the charismatic explorer but also delves 
into the controversy over the artifacts that Bingham shipped (some say smuggled) home to the Peabody Museum at 
Yale. Heaney, who is a graduate of Yale in archaeology, lived in Peru from 2005 to 2006 on a Fulbright fellowship to 
work on the book. Paperback, 304 pages. 

The Last Days of the Incas, by Kim MacQuarrie (Simon & Schuster, 2008). MacQuarrie tackles the personality, aspira-
tions and greed of Francisco Pizarro and clash with Atahualpa and the mighty Inca Empire in this vivid account of the 
conquest of a continent. A filmmaker and journalist, who has lived and worked in Peru, MaQuarrie brackets his tale 
with the story of the re-discovery of Machu Picchu and Vilcabamba. Paperback, 522 pages. 

Monuments of the Incas, by John Hemming (Thames & Hudson, revised ed. 2010). Originally published in 1982 , 
Monuments of the Incas is the most comprehensive overview of the major sites of the Inca empire. Hemming brings 
the text up to date, incorporating results from the latest archaeological excavations, discoveries about Inca masonry 
techniques, and updated interpretations of form and function. Edward Ranney’s photographs convey the extraordinary 
accomplishments of the Inca masons-from sheer terrace walls and stairways to striking temple buildings and sculpted 
rock shrines-and the grandeur of their cities. Hardcover, 288 pages. 

READING LIST

Planning Your Trip
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1491 by Charles C. Mann (Vintage Books, 2nd edition 2011).  In this groundbreaking work of science, history, and ar-
chaeology, Charles C. Mann radically alters our understanding of the Americas before the arrival of Columbus in 1492. 
Massing archeological, anthropological, scientific and literary evidence, Mann debunks much of what we thought we 
knew about pre-Columbian America. Reviewing the latest research in Indian demography, origins and ecology, Mann 
demonstrates that long before any European explorers set foot in the New World, Native American cultures were 
flourishing with a high degree of sophistication. For example, it has long been believed the Inca fell to Pizarro because 
they had no metallurgy to produce steel for weapons. In fact, scholars say, the Inca had a highly refined metallurgy, but 
valued plasticity over strength. What defeated the Inca was not steel but smallpox and resulting internecine warfare. 
The author also weighs the evidence that Native populations were far larger than previously calculated.  Paperback, 
553 pages. 

The White Rock, An Exploration of the Inca Heartland, by Hugh Thomson (Thames & Hudson, revised ed. 2003). 
Author, explorer and archaeologist Thomson recounts 20 years spent journeying throughout the Andes of Peru, Bolivia 
and Ecuador in search of lost Inca cities. Much of his work centered in the cloud forest and steep valleys of Vilca-
bamba, a region first explored by Hiram Bingham, the discoverer of Machu Picchu. His engaging account, a pleasing 
mix of discovery, colorful personalities, history and archaeology, draws together his many experiences in the region. 
No lightweight, Thomson and colleague Gary Ziegler announced their discovery of a major Inca site at Coca Cota in 
June 2002. With three maps and 45 black-and-white photographs. He includes chapters on Inca roads, Ollantaytambo, 
Machu Picchu and Cuzco. Paperback, 316 pages 

Lost City of the Incas, by Hiram Bingham (Phoenix, 2003). A first-rate tale of adventure by the man who rediscovered 
Machu Picchu in 1911 . This classic account is a gripping story of exploration, archaeology and natural history – and 
still an outstanding overview of the site itself. With original expedition photographs.f Originally published in 1952 , the 
book is still an excellent account, not only of the expedition but also of the site itself. Paperback, 224 pages.  

The Bridge of San Luis Rey, by Thornton Wilder. The classic novel by the Pulitzer Prize-winning Wilder, originally pub-
lished in 1928, is set in Peru of 200 years ago. The story, about five travelers who are killed when a bridge built by the 
Incas collapses, is told from the point of view of a Franciscan missionary. Paperback, 148 pages.  

Peruvian Wildlife, A Visitor’s Guide to the Central Andes, by Barry Walker, Huw Lloyd and Gerard Cheshire (Bradt 
Travel Guides, 2008). Written by resident bird legend Barry Walker and colleagues, this accessible, slim guide intro-
duces the habitats, plants, birds and animals of the high Andes with authority. Thoroughly illustrated, it’s not exactly 
an identification guide but rather an illuminating overview of the natural history of a fascinating, biologically diverse 
region. Additional sections on geography and geology. Paperback, 144 pages.  

Peru, Travellers’ Wildlife Guides, by David L. Pearson and Les Beletsky; illustrated by Riscilla Barrett, David Beadle, 
David Dennis, Daniel Lane (Interlink Books, 2004). A convenient illustrated guide to the birds, amphibians, reptiles, 
mammals and insects from the Peruvian Amazon and Andes to the Pacific coast. Featuring 500 color illustrations. 
Paperback, 492 pages.  

Field Guide to the Birds of Peru, by James F. Clements and Naom Shany; illustrated by Dana Gardner and Eustace 
Barnes (Sunbelt Publications, 2001). Peru harbors almost 1,800 species of birds, including 118 endemics, in every 
habitat ranging from coast and deserts to 23,000-foot snow-capped Andean peaks, intermountain valleys, lush cloud 
forests and tropical rainforests. Almost all 1,800 of the species are illustrated on the 127 color plates included in this 
extensive guide. The text describes the main identification features of each species, plus its range in Peru, preferred 
habitat, and worldwide range. Paperback, 304 pages.  

Field Guide to the Birds of Peru, Revised and Updated Edition (Princeton Field Guides), by Tom Schulenberg , Dan 
Stotz and John O’Neill; illustrated by Dan Lane (Princeton University Press, 2010). The much-anticipated authoritative 
field guide by Schulenberg and colleagues at the Field Museum in Chicago, this comprehensive guide, featuring 304 
color plates by Dan Lane, covers all 1,792 species of birds recorded in Peru, nearly one- fifth of the world’s total. This is 
the massive project initiated by the much-loved (and dearly missed) Ted Parker. The guide will also be useful for much 
of western South America, including southeastern Colombia, southern Ecuador, western Brazil, Bolivia, and northern 
Chile. Paperback, 668 pages. 

A Photographic Guide to the Birds of Peru, by Clive Byers (New Holland Publishers Ltd, 2007). This handy shirt pocket 
guide samples 252 species of common and spectacular birds of Lima, Cuzco, Machu Picchu, Manu and other popular 
destinations. Each gets a large color photograph and description but, alas, no range map. Paperback, 144 pages. 

READING LIST

Planning Your Trip
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OUR ASSOCIATES IN PERU  

While in Peru, all ground operations, i.e. transfers, tours, etc. (with the exception of some 
side trips—please refer to your vouchers), will be handled by one of our associates (Auqui 
Mountain Spirit or Inkaterra).  Please refer to the Emergency Contact List at the back of this 
Guide for contact information in Lima and in Cuzco. 

Please consult your airline itinerary and tickets for your flight departure and arrival informa-
tion.  Remember to reconfirm your international flights 72 hours before departure. 

ARRIVING IN LIMA 

CUSTOMS & BAGGAGE 

Upon arrival in Peru, you will be directed to Migración where you will present your passport 
and the visa form that you received and, hopefully, filled out en route. Do not lose this visa 
form, as you will need to present it in order to leave the country. If you lose it, your trip will 
be extended at your own expense while you arrange for a replacement—a process that takes 
at least a day. 

Since guides and representatives are not permitted in the customs area of the airport, you 
must collect your own bags and make your own way through customs. Usually, tourist bags 
pass into Peru without inspection. 

BEFORE LEAVING THE BAGGAGE CLAIM AREA, STOP AND PUT YOUR PASS-
PORT AWAY IN A SECURE PLACE.  Even though our representative will be waiting for 
you, so are many quick and eager fingers.  Don’t be alarmed by this statement: you will not 
be at physical risk, but we want you to travel wisely so we don’t have to spend several days 
working on a new passport for you so you can leave the country! 

Be extra careful of your valuables, especially at the airports! 

After claiming your luggage from the baggage conveyor, proceed to the line “nothing to 
declare” at the Aduana (customs inspection). Tell the customs official that you are joining a 
group tour in Peru, and you should be given the “nod” to move through. All luggage will be 
scanned upon leaving the airport. If the official wishes to inspect your bags, cooperate fully. 

GETTING TO THE HOTEL IN LIMA 

At the customs exit, our representative (holding an INCA sign) will meet you, take your lug- 
gage and escort you to a vehicle (does not apply when staying at the Ramada Costa del Sol 
Airport Hotel) for the transfer to your hotel. Even though there will be other people offering 
to help you with your luggage at the exit, please let our agent handle everything for you. 

For all hotels except the Ramada Costa del Sol Airport hotel:    
In the highly unlikely event that our representative is unable to meet you, and you have been 
waiting more than 30 minutes, please take a taxi - only from the head of the orderly line at

Arrival & Departure

FLYING TO, IN AND FROM PERU
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the curb - to your hotel. Don’t be led off to a taxi elsewhere. Set the price and pay no more 
than $20-30 U.S. for the transfer to your hotel, which will be gladly accepted in dollars by the 
cab driver. INCA will reimburse you for this expense upon your return. Your hotel reservation 
will be under your name as part of an INCA/Auqui/Inkaterra group. The Jorge Chavez airport 
in Lima is about 16 km from the center of town.  Be sure you have ALL of your luggage 
when you get to the hotel. 

For the Ramada Costa del Sol Airport hotel:                  
The Ramada Costa del Sol is located across the road from the airport. Our local representa-
tive will be waiting for you in the arrivals terminal to escort you across the walkway to the 
Ramada. Your hotel reservation will be under your name as part of an INCA/Auqui/Inkaterra 
group.

CHECKING IN AT THE HOTEL IN LIMA 

If you arrive on your own at the hotel after 10 p.m., proceed to the registration desk in the 
lobby.  There will be porters to assist with the luggage.  Identify yourself and indicate that 
you are an INCA client.  The voucher page sent with your final documents includes all of 
your hotel accommodations and trip services.  English is spoken by almost all of the staff at 
the hotels. 

After checking in, put airline tickets, passports, travelers’ checks, cash, etc., in the hotel safe.  
The keyed safety deposit boxes at the front desk are rated to be the most secure.  Personal 
safes are available in each room. 

LEAVING LIMA FOR CUZCO 

You will be transferred to and from all flights within Peru. 

Before departing from the hotel for your flight to Cuzco, please be sure that you have not left 
any necessary documents in the hotel safe (you must bring your passport and all air tickets), 
or anything in your room hanging in a closet, behind a door, or in a drawer. 

About an hour and a half before your scheduled departure for Cuzco, depending on your ho- 
tel, an INCA representative will meet you in the hotel lobby to transfer you to the airport. 

On the flight to Cuzco, sitting on the left-hand side of the plane provides a view of our horse- 
trail and the snow-capped peaks of Salcantay and Soray. These should become visible about 
40 minutes into the flight. Sitting on the right-hand side sometimes provides a view of Machu 
Picchu. 

ARRIVING IN CUZCO 

You will be met by our agent at the airport for the transfer to your hotel. 

The altitude in Cuzco is 10,910 feet (3326 meters) above sea level and the air is thin. The 
high altitude affects everyone differently, so please be aware of euphoria, short tempers, and 
headaches. Coca tea, made from coca leaves, can help relieve some symptoms and and is 
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FLYING TO, IN AND FROM PERU

Arrival & Departure

available at most hotels in Cuzco. 

Most hotels have supplemental oxygen available. Inform your INCA agent if you would like 
to receive an oxygen supplement added to the air in your room.

DEPARTURE FROM PERU IN LIMA 

Our representative will transfer you from your hotel to the airport and check you in to your 
outbound flight.  

IN THE LIMA AIRPORT 

Make sure you have your: 

o  Boarding pass 
o  Airline tickets 
o  Passport 
o  Tourist card or visa that was filled out upon arrival and kept in your passport. 

After airline check-in, you pass through the Migración area where you surrender the Exit Tax 
coupon, undergo a security check and then present your boarding pass, passport and tourist 
card or visa to Migración. Your passport will be stamped, the tourist card taken, and you will 
now be in the duty free (but not profit-free!) area. You may shop or proceed to the waiting 
room to await your flight departure. Our representative will leave you at this point, as guides 
are not allowed past Migración. 

WHAT TO DO IF YOU MISS A FLIGHT 

IN US OR CANADA 

This rarely happens—and it almost invariably is due to missed connections caused by 
weather, mechanical problems, flight cancellation, or a “surprise” schedule change.  It hap-
pens most frequently within the U.S.  It is a much greater problem when this happens on your 
outbound flights to South America.  

If you are going to miss the last flight from the Gateway City of Miami, Dallas, Atlanta, or 
Houston, relax—you simply are going to arrive one day later than planned.  Your itinerary has 
been scheduled fairly tightly.  Go on to the Gateway City so you are there for the next day’s 
departures.  Use the time to read, relax, rest, and recover from the stress of getting ready for 
the trip. 

If you miss a flight due to no fault of your own, you must formally and firmly request that the 
airline on which you are booked make a new reservation for you, either on one of their flights 
or on another carrier, that will get you there as close to your planned arrival time as possible. 

If this should happen to you, please advise the INCA office ASAP by telephone (510-420-
1550) and email to info@inca1.com.  We must advise our Associates of your new estimated 
time and day of arrival (otherwise they will be futilely waiting for you and worrying about 
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IN PERU 

Upon arrival at the airport, proceed to the airport office of the carrier on which you arrived. 
If your flight is delayed or canceled after you have passed through Migración, your airline 
carrier has the responsibility to look after you, arrange for transport and hotel, and advise you 
of the next flight. You may wish to call our representative who brought you to the airport. Be 
prepared for delays. 

LOST AIRLINE TICKETS 

Please keep a copy of your air ticket confirmation number. If your tickets have already been 
issued, please keep them in a safe place at all times. 

FLYING TO, IN AND FROM PERU

Arrival & Departure

you because you didn’t show up).  In addition, your delayed arrival usually requires that our 
Associates make new hotel reservations and obtain new Galá- pagos flight reservations (hard-
est part of all). 

If you miss a flight due to the late arrival of a connecting flight, it is the responsibility of the 
delivering airline to arrange a new reservation.  You can request the airline to provide lodging 
and meals due to any delay.  Under current deregulation, the provision of hotel rooms and/or 
meals by the airlines is usually in the interest of goodwill, rather than by legal requirement. 

Sometimes you must press hard to get complimentary room, transfers, and/or meals but in the 
end, we have found that most airline personnel are very helpful and want you to be on your 
way.  

See the “Emergency Contacts List” for our agents and suggestions of hotels if you get stuck 
in a city in which INCA operates its tours and you can’t find our representative. 

INCA will make no refunds for your failure to arrive at your destination on time as all ar-
rangements including all hotel nights have been made and prepaid by INCA.  Please note that 
even though an airline re-routed you to another city, or you were delayed en route, and the 
airline provided you with a hotel, you are not entitled to a refund for any of the hotel night(s) 
or tours that you missed.  In addition, we usually will have incurred additional economic and 
emotional expense trying to make the necessary arrange. It is very stressful for all concerned. 

Promptly advise INCA by telephone (510-420-1550) and email (info@inca1.com) of your 
new flight arrangement.
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STAYING HEALTHY

Practical Information

HEALTH ADVISORY FOR PERU

One of the last things a traveler wants is to become ill and spend his or her entire adventure 
physically uncomfortable or bedridden.  Please take the following suggestions seriously to 
maintain your health for the relatively short time that you will be away from home.  It will 
require that you be extra cautious, but it is an effort that pays handsomely.

1. Do not eat any RAW or UNDERCOOKED fish or shellfish, 
including ceviche and sushi, except when prepared in the 
finer restaurants.

2. Eat food that is well cooked and served hot.

3. Peeled fruits are fine (papaya, pineapple, etc.) if you peel 
them yourself, except at hotels.

4. Drink only bottled, chlorinated or boiled water (as in tea 
and coffee).

5. Drink pure fruit juices. If water has been added, make 
sure the water was BOILED.

6. Avoid ice in all drinks including alcoholic beverages.

7. Avoid salads and uncooked vegetables.

8. Do not buy food from street vendors.

9. Do not buy juices from street vendors or at open-air res-
taurants.

10. Pay attention to personal hygiene (frequent hand wash-
ing, use of hand sanitizer, use of proper sanitary facilities)

11. Do not bring seafood back to the USA.

12. Drink lots of bottled water and avoid alcohol while in 
Cuzco and Urubamba due to high elevation.

Please call the U.S. Department of Health & Human Services at the Cen-
ters for Disease Control, in Atlanta, Georgia for more information:  
(404) 639-3311 or their website: www.cdc.gov
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WATER AND BEVERAGES

l Drink only bottled water and do not drink any non-bottled beverages made with water 
(i.e. juices made from concentrate) while in South America. 

l Exercise caution at restaurants and do not drink beverages with ice. 
l Exercise care when brushing your teeth (use bottled water) and when ordering drinks. 
l Bottled mineral water (agua mineral) is plentiful and available everywhere. It is usually 

the bubbly kind unless you specify differently.  If you prefer non-carbonated bottled wa-
ter, ask for “agua linda” or “agua sin gas.” 

l Soft drinks, Peruvian beer, Chilean wine and hard liquor may be purchased everywhere. 
Prices may fluctuate. 

l Use alcohol in great moderation on the flights and at higher altitudes such as Cuzco or in 
the countryside. Processing alcohol takes a great toll on the body’s system—you want to 
be at your best. Diete de Pollo or Consome de Pollo, a flavorful soup with noodles and 
chicken, is easy to digest and can be found in most restaurants. 

FOOD

l Avoid raw fish, clams, oysters, shrimp, or other seafood.
l Do not buy any food or drink from street vendors.
l Avoid anything with mayonnaise or other thick dressings.
l Salads are fairly safe (never 100% safe) to eat at the hotels.  At other locations, avoid 

raw, unpeeled vegetables and fruits without peelable skin. Peeled fruits are fine (papaya, 
pineapple, etc.) if you peel them yourself. 

l Eat in moderation, especially at high altitudes.  The digestive system can be hampered by 
oxygen-thin air, so you may choose to pack Imodium, Pepto Bismol, Maalox, Tums or 
other antacids just in case. 

l If you have a strict diet (i.e. kosher, vegan, etc.) bring some of your favorite snacks with 
you.  Peru is a meat-and-potatoes country.  Meals may include beef, chicken, pork, fish or 
seafood.  Vegetables, rice, and beans are frequently served.   

DIARRHEA

It is not uncommon for travelers to have a passing experience with diarrhea, mostly induced 
by a change in diet.  The major problem with diarrhea is fluid loss leading to severe dehydra-
tion.  Make sure you drink plenty of liquids.  Caffeine is a diuretic and should be avoided or 
consumed only in small amounts.  The best drinks are bottled water, weak tea, mineral water, 
and caffeine-free soft drinks.  Avoid milk and milk products.  Bananas, rice, crackers, bread 
or potatoes will sit well on your stomach and won't aggravate the malady.

Bring Bismuth tablets to take at the very, very first inkling of any discomfort.  Bismuth, if 
taken soon enough, can prevent bacteria from taking over the intestinal track.  Bring Cipro 

STAYING HEALTHY
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to treat diarrhea as once diarrhea has set in, it is too late for Bismuth to prevent the take over.  
Cipro is available over the counter in Peru, but you may not have time to purchase it there.

ALTITUDE SICKNESS

Cuzco is 10,910 feet (3326 meters) above sea level; some people are affected by the eleva-
tion.  Altitude sickness occurs when you ascend to high altitude quickly.  Mostly travelers 
experience no more than shortness of breath and mild headaches; they may also become light 
headed, have a shortened attention span, and experience some dehydration.  

We recommend that you take it easy the first day and avoid tobacco and alcohol.  Eat lightly 
and avoid fried foods and meat-heavy meals.  If you feel ill, rest, breathe deeply, drink fluids, 
and take a mild painkiller for headaches.  Coca tea seems to help. 

Please speak with your physician about altitude sickness.  Acute Mountain Sickness (AMS) 
can affect anyone—people have different susceptibilities, independent of fitness or age. 
Symptoms include headache, fatigue, nausea, dizziness, and sleep disturbance.  If you are 
not sure if you are sensitive to altitude, your physician can advise you.  If you know you are 
sensitive to altitude, please bring your altitude sickness medication with you. 

Acetazolamide (Diamox) is the most tried and tested drug for altitude sickness prevention and 
treatment. For prevention, 125 to 250mg twice daily starting one or two days before and con-
tinuing for three days once the highest altitude is reached, is effective. Blood concentrations 
of acetazolamide peak between one to four hours after administration of the tablets. 

If symptoms are very severe, oxygen may be the only quick, effective relief.  Call the front 
desk of your hotel and ask for oxygen to be brought to you and let your guide know of your 
discomfort.  If it is severe and persists, please call our associate and ask for the doctor to 
make a “hotel-call” to you. You may have to descend to lower elevation (this would be a very, 
very rare occurrence). 

Please note, both Urubamba Valley and Machu Picchu are much lower in elevation than 
Cuzco or Lake Titicaca. 

MOTION SICKNESS

If you have signed up for an INCA adventure that includes a boat portion, please note these 
precautionary measures against motion sickness. 

Motion sickness is a normal response to real, perceived or anticipated movement. It occurs 
when the body, the inner ear (a tiny structure involved in hearing and balance), and the eyes 
send conflicting signals to the brain. Not everyone will be effected, but prevention is the key. 
Avoid alcoholic beverages and drink plenty of water. 

Several medications are available both by prescription and over the counter that may prevent 
or limit unpleasant symptoms.  As always, please consult with your doctor as to what would 
be best for you.  If medications are necessary, they are best taken at least one hour before 
embarking.

STAYING HEALTHY
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The over the counter medications Dramamine II or Bonine can be very effective for short 
trips or when symptoms occur intermittently.  INCA guides and past clients have found suc-
cess with Meclizine, the active ingredient in both Dramamine II and Bonine.  In our experi-
ence, Dramamine I is better suited for putting one to sleep rather than alleviating motion sick-
ness.  For longer relief, a prescription medication called Transderm-Scop comes in the form 
of a patch and can be worn behind the ear for up to three days at a time.  Side-effects of these 
medications usually consist of sedation and dry mouth and they should not be taken by people 
who have glaucoma or urinary obstruction.  Recent studies have shown that Ginger root may 
be as effective as the other drug treatments while creating fewer side effects.  

For more information, visit www.1st-transderm-scop-4-motion-sickness.com; www.allhealth.
com; or www.prevent.com (keyword: motion sickness).  The latter two sites give details on 
both medical and natural remedies.

MEDICAL TREATMENT

If you become so ill that you would like a visit from a doctor, please ask our Associates in 
Peru to arrange for a “house call” by a doctor.  In addition, you can contact your Embassy 
during their office hours for the name and location of a reputable English-speaking doctor.  
Please see the “Emergency Contact List” at the end of this Guide for more details. 

Please be sure you have medical coverage that is valid for treatment outside of your 
home country.  Medicare provides no coverage outside of the U.S.  INCA does not provide 
medical coverage of any kind. Please see the “Emergency Contact List” at the end of this 
Guide for contact numbers in Peru in case of emergency. 

It is recommended that you at least purchase the very inexpensive MedEvac Coverage offered 
through INCA. It covers emergency medical expenses and emergency medical evacuation 
expenses up to $200,000. 

STAYING HEALTHY
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FACTS FOR THE VISITOR

Practical Information

MONEY & CURRENCY

The monetary unit in Peru is the Nuevo Sol, often just called the sol. A nuevo sol is divided 
into 100 céntimos (or cents). 

Because inflation causes the sol to change almost daily, there is no best place to change mon-
ey. Money can be changed in banks, casas de cambio (exchange houses, which tend to have 
the longest hours), in most first class hotels and with street changers. However, only new and 
untorn bills will be accepted most of the time. There is often a large discrepancy between the 
official rate and the ‘grey’ rate, so make sure you know at which rate you are exchanging. 
Often money changers on the street give the best rates, but they are not uniformly trustwor-
thy. Do not exchange large amounts and count your money very carefully. The rate will most 
likely be different in Cuzco than in Lima. Your hotel in Lima should give a good exchange 
rate, however, not likely in Cuzco. 

The advantage of carrying travelers’ checks is that they can be refunded in case of theft or 
loss. The disadvantage is that they exchange at up to 20% less than cash, so you must shop 
around for a good or even acceptable rate. Even this is subject to change! 

We have been advised that the exchange rate in Peru is marginally better for U.S. currency 
than travelers’ checks, so you may want to bring some money in cash. However, be very 
careful how you carry it. We recommend a money belt to carry any cash, your passport and 
airline tickets. With cash or travelers’ checks, you may have difficulty changing anything over 
$50 at a time. The currency continues to fluctuate in Peru, so it is usually to your advantage to 
change smaller amounts of money as you need it. 

If you plan on using a credit card, keep in mind that in Peru a flat rate of exchange is applied 
to credit card purchases. This rate is quite a bit higher than the daily exchange rate on the 
street, so your purchase will be more expensive than if you use cash. Most credit card compa-
nies impose a "foreign transaction" fee on foreign charges.

Talk with your guide about the best way to change money. Your hotels can do it during spe-
cific hours. Although hotel exchange doesn’t offer the best rate, it is convenient. Please see 
“What to Bring” for Guidelines regarding the amount of money needed. 
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TIPPING

The age-old custom of tipping has served through the years to encourage and reward excel- 
lence.  Gratuities must be earned.  For that reason INCA does not include tips to guides and  
drivers in the trip price.  If we did, it would provide a “guaranteed tip,” thereby reducing the 
incentive for performance. (We know; we have tried it!)  To guide you in this sensitive area, 
our clients have tipped on average, as follows: 

  To guides:   $10-15 per person per guide for each day of service 

  To drivers:     $10 per person per day of service 

  To porter at hotels:   $1-2 per bag 

  To transfer agents/greeters: $2-5 depending on length of service

Tips at the hotels and airports, and to servers for meals included on the itinerary, are paid 
by INCA.  All restaurants add a 12-14% VAT tax to the bill, but for exceptional service you 
might want to add another 5%.  It is not necessary to tip taxi drivers.  But be sure you have all 
of your possessions with you when you leave a cab—if you don’t, you can guess the rest! 

Please tip in cash.  It costs those tipped upwards of $40 to cash a travelers check, personal 
checks are impossible to cash, and credit cards cannot be used for tips. 

SECURITY

Peru has a reputation for thievery and, unfortunately, it is a fully warranted one. On the other 
hand, if you take some basic precautions and exercise a reasonable amount of vigilance, you 
probably will not have anything stolen from you. 

You should remember that crowded places are the haunts of pick-pockets. Thieves look for 
easy targets. If you carry your wallet in your hip pocket, you are looking for trouble. If you 
remove a wad of bills from a pocket for a purchase, you can be sure that eyes will watch to 
where it is returned. Use a body pouch or a money belt to protect your funds.

Snatch theft is popular, so don’t wear fancy jewelry or expensive watches or you might go 
home without them. This is also true for cameras so always keep a tight grip on yours, with 
the strap over your shoulder.

Thieves often work in pairs or groups. While one attracts or distracts your attention, another 
is relieving you of your pack or bag. Also be wary of “paint-on-your-bag” techniques, in 
which someone will paint your bag then another will take your bag to “clean” it for you. 

The best solutions to the problem are to be alert and to watch out for each other. Extra 
pairs of eyes make all the difference. 

 As in any major city, be cautious at the airports.  Many travelers are not as guarded when 
they have just arrived off a long flight or when they are on their way home.  Be alert and on 
guard for bait-switch-and-run tactics.  Virtually all of the few thefts our clients have experi-
enced have occurred at airports. 

FACTS FOR THE VISITOR
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Upon arrival at hotels, we advise you to place your passport, airline tickets, credit cards and 
most of your funds in the hotel safe.  Do not leave them in the hotel room (unless a safe is  
provided) and DO NOT CARRY THEM IN THE CITY STREETS.  For major purchases you 
can return to the hotel for your money or credit card.  Carry only small amounts of cash and 
only a photocopy of your passport when you are outside of the hotel. 

ELECTRICITY

Electrical current in Peru is 220 v. A.C.; 60 cycles throughout Peru, except Arequipa (50 
cycles). All of the hotels INCA uses in Lima, Cuzco, Urubamba Valley and Machu Picchu 
have 220 volt outlets (some have 110 volt outlets). Peru utilizes A,B & C plugs, as seen be-
low. Therefore, we recommend an adapter for electrical devices. 

  Type A & B    Type C

PHONES AND DIALING

When making an international call from the US, you must dial 011, the country code, the city 
code and then the number. Peru’s country code is 51. Lima’s city code is 1 and Cuzco’s city 
code is 84. All phone numbers listed on our Emergency Contact List include the international 
dialing numbers. 

When calling within Peru you must start by dialing 0, followed by the city code, before dial-
ing the six or seven digit number. 

TIME

Peru is five hours behind Greenwich Mean Time and does not observe Daylight Savings 
Time.  When Daylight Savings Time is in effect in the U.S., Peru is at the same hour as Chi-
cago.  During the rest of year, Peru is at the same hour as New York. 

Peru is almost on the equator, so the length of the days is roughly equal to the length of the 
nights year round. 

Latin American Time: Punctuality is not one of the things that Peru is famous for: Un mo-
mento (a moment), un ratito (just a little while or bit), horita (little hours), etc. do not mean 
the same things in Peru as they do elsewhere. You will not be able to set your watch by Peru-
vian trains. Please exercise patience and understanding. 
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HOURS

Offices:  Generally 8:30 a.m. to 7:00 p.m. Monday through Friday, with a mid-day siesta 
closing of about 2-3 hours (sometime between noon and 3 p.m.).  For North Americans, the 
lunchtime break is often a frustrating surprise.  We suggest that you do as the natives do and 
have a long lunch and a good rest. 

Banking:  9:00 a.m. to 1:00 p.m. Monday through Friday. 

Shopping:  8:30 a.m. to 12:30 p.m. and 2:30 p.m. to 6:30 p.m., Monday through Friday, and 
8:30 a.m. to noon on Saturdays.  Most city shops are closed on Sundays.  Shops selling tourist 
items may be open all day. 

HOLIDAYS

Many of the major festivals are oriented to the Roman Catholic liturgical calendar.  These are 
often celebrated with great pageantry, especially in highland Indian villages where a Catho-
lic feast day is often the excuse for a traditional Indian fiesta with much drinking, dancing, 
rituals and processions.  Other holidays are of historical or political interest.  On the days of 
major holidays, banks, offices, and other services are closed and transportation tends to be 
very crowded.  

The following list describes the major holidays, but they may well be celebrated for several 
days around the actual dates. 

New Year’s Day ......................................................January 1* 

Candelmas .............................................................February 2 

Palm Sunday ..........................................................April 13 (2014), March 29 (2015), March 20 (2016) 

Holy Thursday ........................................................April 17 (2014), April 2 (2015), March 24 (2016)*

Good Friday ............................................................April 18 (2014), April 3 (2015), March 25 (2016)*

Holy Saturday ........................................................April 19 (2014), April 4 (2015), March 26 (2016)

Easter Sunday .......................................................April 20 (2014), April 5 (2015), March 27 (2016)

Labor Day ...............................................................May 1* 

Corpus Christi (Cuzco)...........................................June 19 (2014), June 4 (2015), May 26 (2016)

Inti Raymi (Cuzco) .................................................June 24

Peru Independence ...............................................July 28* (May begin with Feast of St. James) 

Sta. Rosa de Lima (Lima) .....................................August 30* 

All Saints Day .........................................................November 1

All Souls Day ..........................................................November 2 

Immaculate Conception ........................................December 8* 

Christmas Eve........................................................December 24

Christmas Day .......................................................December 25* 

New Year’s Eve ......................................................December 31 

FACTS FOR THE VISITOR

Practical Information
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PERU CLIMATE 

The climate of Peru, a land of enormous contrasts, varies dramatically from the rainless 
coastal deserts to the lush, tropical Amazon rain forest. Not surprisingly, the massive Andes 
dominate the weather patterns for much of the region. In the Andean highlands there are 
two seasons. During the wetter, warmer time from November to May, crops flourish, cloud 
formations are exquisite and the peaks are dazzling under fresh snow with highs in the 80’s 
and lows in the 50’s. June to October is drier and cooler, a time of harvests, cold nights and 
usually clear days with highs in the 70’s and lows in the 40’s F. 

The Peruvian and Humboldt currents drive the weather everywhere along the coast and far 
enough out to sea to include the Galápagos Islands. From May to December the coast may be 
blanketed in gray by the garua, caused when warm, moisture-laden Pacific air condenses as it 
passes over the cold Humboldt current. It doesn’t rain; there’s just fog that usually burns off 
by midday. During the rest of the year the coast is sunny, hot and dry. 

Like all big mountains, the peaks of the Andes generate and attract their own weather mak-
ing conditions impossible to predict. April through August typically have the best weather for 
hiking the Inca Trail, but be prepared for a wide range of temperatures, from freezing nights, 
to snowy and windy conditions, to bright sunshine intensified by high altitude. The wide fluc-
tuation in temperatures makes it important to bring everything on the equipment list.
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Spanish is the official language in Peru. In the highlands, most Indians are bilingual, with 
Quechua being the preferred language in most areas except around Lake Titicaca where 
Aymara is spoken. For most Indians, Spanish is a second tongue and between one and two 
million are estimated not to speak Spanish at all. These people live in very remote areas and it 
is rare for the traveler to encounter Indians who speak no Spanish. Although English is under-
stood in the best hotels, airline offices and tourist agencies, it is of little use elsewhere. 

Pronunciation is generally more straightforward than it is in English. If you say a word the 
way it looks like it should be said, the chances are that it will be close enough to be under-
stood. You will get better with practice of course. A few notable exceptions are ‘ll’ which is 
always pronounced ‘y’ as in ‘yacht’, the ‘j’ which is always pronounced ‘h’ as in ‘happy’, and 
the ‘h’ which isn’t pronounced at all. Thus the phrase hojas en la calle (leaves in the street) 
would be pronounce ‘o-has en la ka-yea’. Finally, the letter ‘ñ’ is pronounced as the ‘ny’ 
sound in ‘canyon’.

USEFUL PHRASES
Good Morning  ..................................Buenos Días 
Good Afternoon ................................Buenas Tardes 
Yes/No ..............................................Sí/No 
Hello ..................................................Hola 
See you later .....................................Hasta luego 
How are you? ....................................Cómo estás? (familiar), Cómo está? (formal) 
Thank You .........................................Muchas gracias 
Please ...............................................Por favor 
It’s a pleasure ...................................Con mucho gusto 
Where? ..............................................Donde? 
When .................................................Cuando? 
How? .................................................Cómo? 
How is that again? ...........................Cómo? 
How much/many? ............................Cuanto/cuantos? 
Who? .................................................Quien? 
Do you speak English? .....................Habla usted ingles? 
Do you understand? .........................Me entiende? 
I don’t understand ...........................Yo no entiendo 
Please help me .................................Ayudeme, por favor 
I am lost ............................................Estoy perdido 
What time is it? ................................Qué hora es? 
How much does it cost? ..................Cuanto cuesta? 
The bill, please .................................La cuenta, por favor 
Do you take credit cards? ................Se aceptan tarjetas de credito? 
I am looking for... ..............................Estoy buscando... 
Where do you come from? ..............De donde es usted? 
What is your country? ......................Cual es su país? 
What is your profession? .................Cuál es su profesión? 
Where can I change money? ...........Donde se cambia monedas? 
Where is the...? ................................Donde está el/la...? 
Too expensive ...................................Muy caro 
Cheaper ............................................Más barato 
I’ll take it. ..........................................Lo llevo. 
What’s the weather like? .................Que tiempo hace? 
It’s hot/cold. .....................................Hace calor/frío 
To the right ........................................a la derecha 
To the left ..........................................a la izquierda 
More or less ......................................Más o menos 
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THE CITY 

Lima, Peru’s capital, was founded by Francisco Pizarro on January 6, 1535, the Catholic Day 
of the Kings. For the next two centuries, Lima was the major political, social and commercial 
center of the Andean nations. Many of the old colonial buildings from Lima’s proud days as 
the City of the Kings can still be seen in the capital. Unfortunately, much of Lima’s original 
colonial charm has been overwhelmed by a recent uncontrolled population explosion and the 
construction of modern offices, condominiums and hotels.

For almost four centuries Lima remained a small city until unprecedented growth began in 
the 1920’s. Almost a third of the nation’s 24 million inhabitants are now trying to live in Lima 
and most of the city is overcrowded, polluted and noisy. Much of the growth is due to the in-
flux of very poor people from other parts of Peru, especially the highlands, who end up living 
in shanty towns surrounding the capital. 

Lima’s climate can leave much to be desired. From April to December, the city suffers from 
the coastal fog known as garua which blots out the sun and blankets the buildings in a fine 
gray mist. 

Despite Lima’s drawbacks, there 
are good reasons for visiting the 
city. Limanians are generally 
friendly and hospitable, there are 
plenty of opportunities for su-
perb dining, nightlife and other 
entertainment, and, perhaps most 
important of all, there are some 
of the best museums in Peru. The 
more time we spend in Lima, the 
more we discover its charm and 
diversity. And when the sun does 
manage to shine, the city takes on a 
whole new personality. 

The Miraflores district, known for its shopping areas, gardens, flower-filled parks and beach-
es, it is one of the upscale districts of Lima. It is full of hotels, cafés, pubs, restaurants and 
shops, which is a draw for a large part of the Lima population on Sundays. Parque Kennedy, 
Miraflores’ central plaza, regularly has flea markets and art exhibitions. Miraflores’ Costa 
Verde (green coast) has several rocky beaches where you can watch surfers ride the waves. 

TAXIS 

All taxis are inexpensive. Ask the concierge at the front desk of your hotel for the estimated 
going rate to your destination and then pay only that amount. Arrange the price before you sit 
in the taxi. If the taxi has a meter, make sure the meter is on when you get in and then be sure 
the meter is started when the ride begins. 
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HOTELS 

l  Miraflores Park Hotel—Av. Malecón de la Reserva 1035, Miraflores, Lima. Phone:  
 511-610-4000, Fax: 511-242-3393.  www.miraflorespark.com   A small boutique   
 hotel, set in a park on the bluff overlooking the sea, affording almost all of the rooms  
 with stunning coastal views. 

l  Hotel B— Av. San Martin 301., Saenz Peña, Barranco Lima 04, Peru. Phone: 511- 
 206-0800 www.hotelb.pe  Originally built in the style of the Belle Époque, the man 
 sion served as a seaside retreat during the presidency of Augusto Leguia in the 1920s

l  Casa Andina Private Collection - Miraflores— Av. La Paz 463, Miraflores, Lima. 
 Phone: 511-213-4300, Fax: 511-242-1338.  www.casa-andina.com  Originally the  
 Miraflores Cesars, redone in 2008 to be a modern luxury hotel with Peruvian flair. 

l  Country Club Lima—Los Eucaliptos 590, San Isidro, Lima. Phone: 511-611-9000, 
 Fax: 511-611-9002  www.hotelcountry.com   A beautiful historic boutique hotel lo-  
 cated in San Isidro. 

l  Ramada Costa del Sol— Av. Elmer Faucett S/N, Jorge Chavez International Airport,  
 Lima. Phone: 511-711-2000.  www.costadelsolperu.com   A modern newly built ho 
 tel, conveniently located at the Lima Airport. 

l  JW Marriott Lima— Malecón de la Reserva 615, Lima, Peru. Phone: 511-217-  
 7000 www.marriott.com/hotels  Towering above grand, oceanside cliffs in Lima,   
 Peru's Miraflores district, the JW Marriott Hotel Lima offers sweeping panoramas of  
 the Pacific Ocean from every guest.

l  The Westin Lima Hotel— Calle Las Begonias 450, Lima 27, Peru. Phone: 511-  
 201-5000 www.starwoodhotels.com/westin  Experience modern elegance, rooms   
 with views, and pamperig amenities in the vibrant financial district of San Isidro.

RESTAURANTS 

Gastronomy has been an essential part of life in Lima since the time of its founding. During 
the last few years, however, the city’s dining reputation has experienced a huge leap when 
the Fourth International Summit of Gastronomy Madrid Fusión 2006 declared Lima to be the 
“Gastronomical Capital of Latin America”. The offerings in Lima are varied and cover a wide 
range of types and cuisines, both regional and international. 

With the increasing interest in Peruvian cuisine, ceviche is quickly making its way onto table-
sall over the world. But if you want to enjoy the real thing, don’t miss it during your stay here 
in ceviche’s home. 

l  Sacha— Los Laureles 285, San Isidro. Phone: 511-421-5395  http://www.sacha.com. 
 pe/  Contemporary Peruvian creole cuisine. We highly recommend Sacha! 

l  Herve Bistro— Calle Atahualpa 195, Miraflores. Phone: 511-446-5164.  http://www. 
 hervebistro.com/  Contemporary French cuisine.  

l  Chez Wong— Calle Enrique Leon Garcia 114, Lima, Peru. Phone:511-470-6217 
.

LIMA

Overview
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l  Huaca Pucllana— Avenida Arequipa 4698. Phone: 511-445-4042.  www. resthuaca 
 pucllana. com  Located within the compound of a 1,500-year-old adobe pyramid.  
 Great service and food. 

l   Astrid y Gaston— Cantuarias 175, Miraflores. Phone: 511-242-5387.  www.astrid 
 gaston.com  Consistently rated as one of Lima’s (or South America’s) best restau  
 rants. The cooking is modern Peruvian, with a fusion of Asian and Peruvian spices.  
 Excellent wine list.

l  El Señorio de Sulco— Malecón Cisneros 1470. Phone: 511-441-0389 or 511-441- 
 0183.  www.senoriodesulco.com.  Owner Isabel Alvarez authored several cookbooks.  
 Antique cooking vessels hanging on the walls reveal her passion for Peruvian cuisine. 

l  La Gloria— Atahualpa 201, Miraflores. Phone: 511-446-6504. www.lagloriarestau 
 rant.com  Refined and intimate dining amid fresh flowers, modern artwork and luxu 
 rious furnishings. 

l  Mangos— Óvalo Gutierrez 789, Miraflores. Phone: 511-242-6779. www.mangospe 
 ru.com  One of the most popular restaurants in the area, Mangos is famous for its   
 delicious breakfast buffets, brunches and lunches of international and traditional   
 Peruvian cuisine. 

l  Manos Morenas— Pedro de Osma 409, Barranco. Phone: 511-467-0421. A virtual  
 epicurean temple of Afro-Peruvian heritage. There are many charming street-side  
 cafes in Miraflores and San Isidro that serve coffee, tea, wines and spirits, pastries,  
 sandwiches and other goodies. In the evenings they are full of Limanians stopping by  
 for a drink after work. Usually the busiest ones are the best. 

l  Cebicheria La Mar— Av. La Mar 770, Miraflores, Lima, Peru. Phone: 511-421-  
 3365. It's not the first seafood joint to open on the street, but the namesake La Mar  
 restaurant is the best known.

l  Central Restaurante— Santa Isabel 376 Miraflores Lima, Peru, Peru. Phone: 511- 
 242-8515. Discover and integrate new ingredients to your letter lead to a Peruvian  
 leading cuisine in the heart of the traditional district of Miraflores in Lima

l  Rafael— San Martin 300, Miraflores, Lima, Peru. Phone: 511-242-4149. A 15-table  
 restaurant housed in a 1940’s mansion, serving Asian and Mediterranean-inflected  
 Peruvian dishes

l  Chez Wong— Calle Enrique Leon Garcia 114, Lima, Peru. Phone:511-470-6217 

MUSEUMS 

l  Rafael Larco Herrera Museum— Av. Bolivar 1515, Pueblo Libre. Phone: 51-1-  
 461-1312 or 461-1835 www.museolarco.org  Hours: Monday to Sunday: 9:00 a.m. to  
 10:00 p.m. daily including holidays. An enormous collection of pre-Columbian and  
 pre-Incan pottery, plus a separate building housing an erotica section. Artifacts from  
 7000 B.C. to arrival of Spanish. to All signs are in Spanish. Website has a good (but  
 small) photo gallery. 
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l  Amano Museum— Calle Retiro 160, off of the 11th block of Angamos in Mira  
 flores. Phone: 51-1-412-909. Hours: Monday through Friday. Guided tours   
 (in Spanish only) at 2:00, 3:00, 4:00 and 5:00 p.m. by appointment only. Excellent  
 private collection of ceramics and one of the world’s best collections of pre-Columbi 
 an textiles. Have the concierge at your hotel telephone the museum and make an ap 
 pointment for a tour. Highly recommended.

l  National Anthropology, Archeology and History Museum—Plaza Bolivar, at   
 the intersection of Avenida San Martin and Vivanco in Pueblo Libre. Phone: 51-1- 
 463- 5070. http://museonacional.perucultural.org.pe/ Hours: 9:30 a.m.-5:00 p.m.   
 Tuesday through Sunday. Please note that there are plans to move it to a larger site in  
 the Maranga district—you should check before going. Art and history of indigenous  
 Peruvian cultures and art from pre- and post-Colonial periods. A large collection of  
 mummies from Lauricocha (ca. 10,000 B.C.), to the Inca Period, represented by osse-  
 ous remains from Machu Picchu. 

l  Museo de Nación—Avenida Javier Prado Este 2465, in San Borja section of Lima.  
 Phone: 51-1-476-9875. Hours: 9:00 a.m.-8:00 p.m. Tuesday through Sundays.  Very  
 impressive, with a great collection of artifacts, possibly Peru’s largest. There are   
 replicas of pre-colonial life, along with ceramics from various cultures and reproduc-  
 tions of the country’s main archaeological sites, including Machu Picchu. 

l  Museo la Inquisicion y del Congreso—548 Jiron. Junín Street, on the Plaza Bolivar.  
 Phone: 51-1-428-7920. Hours: 7 days a week, 9:00 a.m. to 5:15 p.m. Housed in the  
 building that was home to the Inquisition from 1570 to 1820. The museum has exhib-  
 its (including some of the torture devices) which explain the impact of the Inquisition  
 in Peru’s history. Not for the faint-hearted! Also an exhibition of the history Congress  
 of the Republic, which began September 20, 1822. 

l  Museo de Arte—Paseo Colon Street No. 125, on the Palacio de la Exposición.   
 Phone: 51-1-423-4732.  http://museoarte.perucultural.org.pe/   Hours: Tuesday to  
 Sunday from 9:00 a.m. to 5:00 p.m.  It exhibits art of Peru from prehistory through   
 contemporary art. Ceramic and fabric pre-Hispanic cultures collections. Silver jew 
 els, furniture and colonial dresses. Paintings of the Cuzco School and the Republic  
 periods as well as modern collections.
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THE CITY

Cuzco is the hub of the travel network in South America. Thousands of visitors and tour-
ists flock not just to visit a unique destination, but also to travel back in time and experi-
ence a centuries-old culture very different from our 20th century western way of life. Most 
of Cuzco’s streets are lined with massive stone walls built by the Incas in the 15th and 16th 
centuries and now form the foundations of colonial or modern buildings. The streets are often 
stepped and narrow and thronged with Quechua-speaking descendants of the Incas. It is the 
archaeological capitol of the Americas and also the oldest continuously inhabited city in the 
continent. 

Although Cuzco is known as the heart of the Inca Empire, archaeological records show that 
the area was occupied by other cultures for several centuries before the rise of the Incas. Very 
little is known about these pre-Inca cultures, possibly because the Incas were very good at 
“re-writing” history to suit their needs. 

The history of Cuzco is intertwined with the history of the Inca Empire, a summary of which 
is beyond the scope of this Guide. Please consult one of the books on the “Reading List”. 

The single event which has effected Cuzco most since the conquest occurred this century. 
With the discovery of Machu Picchu in 1911 and the development of international tourism 
in the second half of the century, Cuzco has changed from being a provincial backwater to 
Peru’s foremost tourist center. Until the 1930’s, Cuzco’s main link with the outside world was 
via the long train journey to Arequipa along Lake Titicaca. Now there is a modern interna- 
tional airport as well as a road that links Cuzco with the coast. 

The Andes remain, however, remarkably untouched by recent modernization. About half the 
population of Peru is found in the highlands, and these people are, for the most part, rural 
Indians or mestizos who practice subsistence agriculture. The highlanders prefer to be called 
campesinos (country-people or peasants) rather than the term Indians, which is considered 
to be insulting. The campesinos are mostly bilingual, with Quechua being their preferred 
language. For most campesinos, Spanish is a second tongue and between one and two million 
do not speak Spanish at all. Although English is understood in the hotels, airline offices and 
tourist agencies, it is of little use elsewhere. It is a good thing that Spanish is easily learned 
and that your guide speaks English, Spanish and enough Quechua for your requirements. 

HOTELS 

l  Hotel Monasterio del Cuzco—Calle Palacios 136 Plazoleta Nazarenas, Cuzco.   
 Phone: 51-84-60-4000. Fax: 51-84-60-4001.  www.monasteriohotel.com  A histori 
 cal XVI century monastery built over the Palace of the Inca Amaru Qhata. The totally  
 restored chapel contains an altar covered in gold leaf. There are colonial paintings  
 throughout. 

l  La Casona Hotel— 2/F Plaza Nazarenas 167, Cusco, Peru. Phone: 51 84 245 314.  
 Fax: 51 84 244 669.  www.inkaterra.com/en/cusco   A boutique hotel located on the  
 Plaza Las Nazarenas. La Casona built between 1585 and 1700, is one of the finest \ 
 remaining examples of a Spanish Colonial mansion in the city. 

INTRODUCTION TO CUZCO

Overview
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l  Palacio Nazarenas— Plazoleta Nazarenas 144, Calle Palacio, Cusco, Peru. Phone:  
 51-1-610-8300  www.palacionazarenas.com  Set in a tranquil plaza behind Cusco's  
 main square, this former palace and convent emerged from years of restoration to  
 become one of the city's most exclusive hotels. 

l  JW Marriott Cusco— Esquina de la Calle Ruinas 432 y San Agustin, Cusco, Peru.   
 Phone: 51-8-458-2200  

l  Palacio del Inka— Plazoleta Santo Domingo 259, Cusco 51 84, Peru.    
 Phone:511-712-7000

RESTAURANTS 

The dining scene in Cuzco is vibrant and dynamic.  Please consult your concierge for recom-
mendations and tips on what is the newest hotspot.  

l  LIMO Cocina Peruana & Pisco Bar— Portal de Carnes 236, piso 2, Plaza de Ar 
 mas, Cusco. Phone: 51-84-240-668. http://www.cuscorestaurants.com/limo/

l  Cicciolina— Sunturwasi 393, Triunfo, Cusco. Phone: 51-84-239-510.  www.ciccio-  
 linacuzco.com  Located diagonally across from the Archbishop’s Palace. The restau-  
 rant includes a wonderful delicatessen, a superb tapas bar and first class restaurant.  
 Mediterranean cuisine with local ingredients and flavors. 

l  Pachapapa— Plazoleta San Blas 120, Cuzco. Phone: 51-84-241-318.   
l  Le Solei— Calle San Agustin 275, Cuzco. Phone: 51-84-240-543 http://www.restaur 

 antelesoleilcusco.com. Traditional French cuisine.
l  MAP Café— Plaza Nazarenas 231, Cuzco. Phone: 51-84-242-476.  MAP Café oc 

 cupies part of the patio of the new Cusco Museum of Pre-Columbian Art diagonally  
 across from Hotel Monasterio. This elegant and stylish restaurant offers sophisticated  
 and creative Novo-Andean dishes, each a piece of art. 

SHOPPING 

The best way to shop in Cuzco is to wander the streets, discovering the many and varied 
shops and vendors. It is a good idea to shop around and bargain for items of interest (bargain-
ing is expected in all but the fanciest of stores), as what seems like a deal at first may turn out 
to be high priced. Be wary of vendors around the Plaza de Armas as they tend to have lower 
quality merchandise and be over-priced. One of the best areas to see local crafts being made 
and sold is around the Plaza San Blas and the streets leading up to it from the Plaza de Armas. 

You will frequently be approached by people on the street who want to sell you all kinds of 
crafts. The slightest bit of interest you show will lead to your being pestered for five minutes.
The best way to deal with this, unless you are truly interested in the merchandise, is to say 
“No gracias” as firmly as possible. You might want to ask your guide or the equivalent in 
Quechua.
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SIGHTS IN CUZCO 

l  Stroll about the town’s many Incan streets and various plazas. 
l  Be awed by the Korikancha (Inca capital building) and the other fine Incan buildings  

 and walls. 
l  Investigate the Churches on the Plaza de Armas and around town. 
l  Go to the Market—General Note: Be careful of pickpockets and camera snatchers in  

 Cuzco, especially in the Market. Please do not take anything valuable to the Market-  
 treat it as a sight-seeing expedition rather than a shopping one. 

l  Visit Sacsayhuaman (the ruins on the hill overlooking Cuzco) by taxi or by a longish  
 hike up the hillside (remember the altitude!). 

l  Go to the markets in Chinchero, Pisac, and other surrounding towns. The markets  
 provide some of the best shopping and photography opportunities. When taking   
 people photographs in the markets, please be aware of the subjects’ feelings. Many of  
 the Indians do not like to be photographed. Others expect a small tip.

MUSEUMS 

l  Casa Garcilaso Museum—Plaza Regocijo, at the corner of Garcilaso and Heladeros,  
 Cusco. Phone: 51-84-223-245. Hours: Monday to Saturday 8:00 a.m. to 5:30 p.m..  
 This house, one of the first colonial constructions in Cusco, was the former home of  
 the Inca Garcilaso de la Vega. Its architecture is mixed: the foundations and facade  
 are of Inca style but were built during the colonial period while the Spanish occupied  
 Peru. There is a good collection of Inca textiles, ceramics, and gold and silverware.  
 The second floor holds an exhibition of Cusqueñan art. Another room houses tempo-  
 rary exhibitions and doubles as an auditorium for cultural events. 

l  Pre-Columbian Art Museum—Plaza de las Nazarenas, Cusco. Phone: 51-84-233-  
 210. Hours: All days from 9 a.m. to 10 p.m. First and unique Peruvian museum dedi-  
 cated to emphasize the art of the ancient cultures of Peru. The building was part of an  
 Incan Palace, then in 1450 it became the house of the conquistador Alonso Diaz, then  
 in 1850 it became the house of Earl del la Cabrera. 

l  Archeological Musem of Cuzco—Cuesta del Almirante 103. (at the corner of Ataúd  
 street). Phone: 51-84-237-380 or 238-173. Hours: Monday to Saturday from 8:00  
 a.m. to 5:30 p.m.. Holidays 9:00 a.m. to 5:00 p.m.. Sundays closed. Located one   
 block from the Main Square and is a part of  “Universidad Nacional San Antonio   
 Abad” (Public University). Exhibiting the history of Cusco from the Inca perspective  
 from Prehispanic times until the 20th century.
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These remarkable ruins were only rediscovered (by the English-speaking world) in 1911 
by the American archaeologist Hiram Bingham. Perched dramatically 1000 ft. above the 
Urubamba river, Machu Picchu is a UNESO World Heritage Site.  

It is still unknown exactly what Machu Picchu represented in Inca life. Current researchers 
tend to believe that Machu Picchu was a country resort for elite Incans. At any given time, 
there were not more than 750 people living at Machu Picchu, with far less than that during 
the rainy season. 

One thing that is clear is that it was a remarkably 
well hidden place, and well protected. Located far 
up in the mountains of Peru, visitors had to travel 
up long valleys littered with Inca check points and 
watch towers. The Spanish conquistadors missed 
the site, and Bingham only located the site by 
chance. On a wet day in 1911, he traveled up the 
slopes with a few com- panions from his expedi-
tion. On meeting local peasants, they told him 
about ancient ruins thatcovered the area. To Bing-
ham’s amazement, he had found the lost Inca city 
of Machu Picchu. 

Hiram Bingham found many other ruins dur-
ing his expeditions. Llactapata, which was only 
“re- rediscoverd” in 2003 by Tompson and 
Zigler, sits high on a ridge between the Ao-
bamba and Santa Teresa drainages, looking at 
Machu Picchu from the east. There is specula-
tion that a network of interrelated sites exist 
around Machu Picchu, waiting to be rediscovered.

MACHU PICCHU HOURS 

Daily visiting hours: 6.00 a.m. to 5.00 p.m. This is strictly enforced by the park wardens.  
Most visitors taking a day tour from Cuzco arrive around 10 AM and depart around 3 PM. 
We have arranged your extended stay to take advantage of their absence in the mormings and 
afternoons. Visit the main complex early and late, and spend the mid day on one of the great 
hikes, having lunch, or resting in a remote corner of the ruins. 

HIKES AT MACHU PICCHU 

Machu Picchu (Old Mountain)—Level: Difficult—This mountain is located towards the 
south of the Citadel. You will see a sign directing you to the path that leads to the Machu Pic-
chu Mountain. A slow climb takes approximately three hours and once you reach the top, you 
will enjoy spectacular views. 9850 feet above sea level.

INTRODUCTION TO MACHU PICCHU
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Huanya Picchu/Wyanapicchu (Young Mountain)—Level: Difficult—This mountain is 
located towards the north of the Citadel and appears in the background of Machu Picchu’s 
classic pictures. Visitors can get to the summit using a path on the left of the mountain. The 
way up is a steep long stairway of which some of the steps are simply carved in the mountain 
rock. A slow climb will take approximately one hour. Limit of 400 visitors a day. We suggest 
doing this hike in the early morning hours before the crowds and the heat. 

Temple of the Moon—Level: Difficult—You will find this Temple on the lower part of 
Huayna Picchu, following the same trail that takes you to the summit. Halfway up the trail 
you will find a detour to the left that takes you to the Temple. The hike from this point takes 
about 40 minutes. We strongly suggest that you go with a tour guide, or in a group. It is advis-
able to leave early in the morning. 

Intipuncu (Sun Gate)—Level: Moderate—2 hours roundtrip. Located at 2,600m above sea 
level, on the flank of Machu Picchu mountain. The climb from the Citadel to Intipunco takes 
approximately two hours for the round-trip. The path is not difficult, with only a slight incline 
and there are great views and photo opportunities. 

Wiñay Wayna—Level: Moderate—From the Sun Gate, visitors can continue up to Wiñay 
Wayna paying at Machu Picchu check point S/. 19.50 nuevos soles. Round trip is four to six 
hours.Wiñay Wayna is the closest ruin to Machu Picchu along the Inca Trail. 

Puente Inca (Inca Bridge)—Level: Moderate—A 25-minute hike from the Machu Picchu 
Sanctuary Lodge will take you to the opposite side of the Machu Picchu Mountain. From 
there you will be able to observe the San Miguel Bridge over the Urubamba River and part of 
the hydroelectric plant – now a lake bed, due to the effects of ‘El Niño.’ This bridge is a mas- 
terpiece of engineering, as it is carved out of the protruding rocks embedded in the mountain-
side and spanned with logs which could be removed easily for protecting the city. 

Putucusi (Happy Mountain)—Level: Difficult—This is the mountain directly facing the 
Machu Picchu Sanctuary Lodge. The trail starts in Machu Picchu Pueblo. If you follow the 
train tracks away from the city and the hot springs, you will come across a trail on your right 
with a sign stating, ‘A Montana Putukusi.’ This leads up the adjacent mountain to Machu Pic- 
chu and is recommended if you are spending the whole day in Aguas. This hike takes about 
two and a half hours from the base of the mountain, and a good level of physical fitness is 
necessary as the trail has some steep sections which can be very difficult. It is mostly a verti-
cal walking trail with quite a few old, wooden ladders which go pretty high. Wear long pants 
and closed toed shoes and bring some water. The summit offers amazing views of Machu 
Picchu itself. 

MACHU PICCHU PUEBLO / AGUAS CALIENTES 

Machu Picchu Pueblo, formerly Aguas Calientes, is a small town on the Vilcanota River 
centered around Machu Picchu tourism. There are many restaurants, cafes, internet cafes and 
souvenir shops lining the streets. There is a large Indian market between town and the train 
station.

MACHU PICCHU

Overview
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THERMAL BATHS 

“Aguas Calientes,” as the Spanish name already suggests, has hot springs and is just a 15 
minute walk up the Pachacutec Avenue from the town’s main square. These are natural, un- 
derground, hot sulphur springs, which bubble up from the rocky ground at varying tempera- 
tures and are well known for their medicinal properties. 

The specially built stone pools make bathing comfortable. Water has an average temperature 
of 38ºc (100ºF). The baths are open between 5am and 9pm, and the facilities include dressing 
rooms, toilets and a small snack bar. The cost is 10 sols per person.

HOTELS 

The Machu Picchu Sanctuary Lodge—Phone: 51-84-984-816-956.  www.sanctuarylodge-
hotel.com   is the only hotel located adjacent to the ancient citadel of Machu Picchu. The 
Lodge has an interior garden which houses a variety of local flowers and orchids.  The Tinkuy 
Buffet Restaurant offers a daily lunch buffet and is open to the general public. The Tampu 
Bar Restaurant offers breakfast, lunch and dinner for guests. El Mirador snack bar is next to 
the entrance of the Citadel. As a guest drinks at the bar and food and drinks in the mini bar 
are included. There is a comfortable day use room that INCA guests can use after they return 
from the ruins on their last day before they depart. 

Inkaterra Machu Picchu Pueblo Hotel— Phone: 51-84-245-314.  www.inkaterra.com/en/
machu-picchu   occupies a private five-hectare mountainside reserve, located at the foot of 
Machu Picchu Mountain, near the Machu Picchu Pueblo (Aguas Calientes) railroad station.  
There are low-rise cottages, streams, water-
falls, plantations and wild forest connected 
by stone path-ways. The dining room and 
Café Inkaterra offer creative and contempo-
rary Andean cuisine. 

Sumaq Machu Picchu Hotel— Phone: 
51-84-211-059.  www.sumaqhotelperu.
com   Sumaq is the only five star hotel in 
Machu Picchu Pueblo. Half of the 60 have 
balconies overlooking the river; the other 
30 have big windows facing the mountains. 
The Aqlla spa offers massages, sauna, 
hydrotherapy and other services. AT Qunuq restaurant savor the remarkable flavors of Peru-
vian gastronomy, elegantly expressed through a contemporary fusion of traditional Andean 
Cuisine.

El Mapi by Inkaterra— Phone: 51-84-211-011 http://www.inkaterra.com/byinkaterra/el-
mapi-hotel/   Step into the smart, contemporary and cozy confines of El MaPi, and discover 
an efficient, lively and people-friendly atmosphere; you are welcomed along with other global 
guests expecting an unfussy, down-to-earth break.

MACHU PICCHU
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Trip Confirmation
These trips are offered by INCA/Inca Floats, Inc,, hereafter known as INCA.

Upon receipt of  your deposit(s) and completed Release of Liability, Assumption of  All 
Risk and Binding Arbitration Agreement , you will be confirmed on your trip and INCA 
will send you a detailed Traveler’s Guide, statements, and sample itinerary. 

NOTE: Your trip reservation is considered confirmed only when we receive your 
completed, signed, and unaltered Release of Liability, Assumption of All Risk 
and Binding Arbitration Agreement.

Passports, Visas
Do not delay completion of  trip forms while waiting for your passport renewal as 
missing passport numbers can be supplied at a later date.

Participants are solely responsible for obtaining their own passports, insuring the 
ongoing validity of  same and for obtaining any necessary visas or other necessary 
travel documents.

Covered Expenses
Land cost includes hotels (double occupancy), land and yacht transportation, yacht 
or ship accommodation (double occupancy), transfers as specified in the itinerary, 
tips for hotel services, baggage handling, and storage at trip hotels, all guides, tours 
as indicated, fees to museums and archeological sites, and sightseeing arrangements 
as specified. All yacht and ship meals are included as are meals indicated on the trip 
itinerary. Reservations are accepted for charters and for individual travelers on INCA’s 
inclusive itineraries. No price reduction will be granted for any requested itinerary 
deviations, changes or omissions.

Expenses Not Included
Not included are any airfare, transfers to any hotel not specified in the itinerary, 
any extra services or any deviations from the trip itinerary, tips for the yacht or ship 
crew, guides or naturalists (at your discretion), laundry, alcoholic beverages, excess 
baggage charges, transit tax, Galápagos National Park Fee or items of a personal 
nature. Price also excludes any insurance coverage for trip cancellation/interruption, 
travel accident, travel delay, baggage delay or baggage theft (we recommend you 
obtain coverage for these items), medical, or hospitalization expenses. Currencies 
fluctuate in many countries of  the world: In cases where INCA issues air tickets from 
or to the United States in conjunction with your trip, INCA reserves the right to raise 
a trip or charter price at any time before final payment if  there are cost increases 
(such as fuel surcharges) that are beyond our control, and, in the case of increased 
governmental taxes, at any time prior to departure. In cases where INCA does not 
issue air tickets from or to the United States it reserves the right to increase the price 
for such reasons at any time up to the departure of  the trip.

Payments
To confirm space send your nonrefundable but transferable deposit for each person 
as follows: 

Deposit and Payment Schedule
Trip Price              Nonrefundable Deposit 1st Payment
$4,500-$5,500       $500 $3,000
$5,500-$6,500      $750 $3,500
$6,500-$7,500       $750 $4,000
$7,500-$8,500       $1,000 $4,500
$8,500-$9,500 $1,500 $5,000
$9,500-$11,500 $2,000 $5,500
Over $11,500 t/b/a    t/b/a

150 days prior to departure an additional 1st Payment, in the amount based on 
your trip’s price, as indicated in the Deposit and Payment Schedule, is due. Final 
balance is due 90 days prior to departure.

All Antarctica & Arctic trips have a different deposit and payment schedule 
which will be provided for those trips prior to booking.

All holiday departures require two times the above nonrefundable deposit.

Requested single accommodations for an entire trip or for a yacht, ship or 
gulet suite upgrade, requires an additional nonrefundable deposit to be paid 
at the time of booking.

Only the nonrefundable deposit may be paid by credit card. Balance must be 
paid by check, money order, or wire transfer.

The above deposit and payment schedule does not apply to private charter trips. 
Private charter trips deposit and payment schedule is stated in the charter contract.

If  trip payments are not paid when due, INCA reserves the right to treat the 
reservation(s) as cancelled and to accept new reservation(s) for the space(s).  
Cancellation fee schedules will apply.

Trust Account
California Law requires certain sellers of travel to have a trust account or bond. INCA has 
such a trust account.

California Seller of Travel Program
California has established a Travel Consumer Restitution Fund under the California 
Seller of  Travel Law. This fund is designed to protect consumers from unscrupulous 
practices by airfare ticket sellers or air charter operators. This law does not cover 
non-California residents and, even in the case of California residents, it does not 
cover any foreign travel where the foreign “providers of  transportation or travel 
services” are not in compliance with the Seller of  Travel Law (compliance being 
defined as registered as a Seller of  Travel in California and a participant in the Travel 
Consumer Restitution Fund). Thus, none of INCA’s trips qualify. The law requires all 
tour operators to advise each of  their clients that they would not be eligible to make 
any claim from the Fund in the unlikely event of  any default by INCA or any of  our 
foreign suppliers. I understand that this means I am not eligible to make any claim 
against that Fund. CST #1013564-60.

Cancellations, Transfers, Refunds
The deposit is nonrefundable. However, if  we receive written notification cancelling 
your reservation at least 180 days prior to your planned departure, a one-time 
transfer of  this deposit (less a $200 per person processing fee) may be made to 
another date, for a similar INCA trip for which the original deposit was paid, that de-
parts anytime within one year from the original departure date. A transfer to another 
trip or departure date with less than 180 days notice before departure is considered 
a cancellation and re-booking of  a reservation; thus all payments to date will be 
subject to the cancellation penalties below. If  we are notified in writing of  cancellation 
of  your reservation more than 150 days but less than 180 days prior to your trip 
departure, the deposit will be forfeited. After that time all payments will be refunded 
less the following cancellation fees computed as of  the date of our actual receipt of 
written cancellation notice:

Cancellation Fee Schedule
Date of notice prior to departure  Cancellation Fee 
121-150 days 25% of trip price
91-120 days 50% of trip price
61-90 days 75% of trip price
60 days or less 100% of trip price
(Including “no-show”)

The above terms do not apply to private charter trips. Private charter trips have the 
cancellation terms stated in the charter contract.

Once a trip has started there will be no refunds for any unused portion of the 
trip. This includes any pre-trip or post-trip arrangements, transfers, meals, 
tours, hotels and any “no shows” due to delay or failure of transportation to 
arrive or depart on time. Insurance coverage for such risks may be purchased.

We reserve the right to raise the trip fee at any time before departure if there are cost increases 
beyond our control.

Cancelled Trips
Although INCA almost never cancels trips, we reserve the right to cancel any trip prior 
to departure for any reason whatsoever, including too few participants or logistical 
problems such as strikes, wars, acts of  God, or any other circumstances which may 
make operation of  the trip inadvisable. All trip payments and nonrefundable deposits 
which were received will be promptly refunded. This refund will be the limit of  INCA’s 
liability. INCA is not responsible for any expenses or damages incurred by trip mem-
bers as a consequence of any cancellation, such as costs expended in preparing for 
the trip (including non-refundable or penalty-carrying airline tickets), special cloth-
ing, visa or passport fees, lost income, or any other trip-related losses or expenses.

Trip Insurance
To cover your investment in your trip, INCA strongly recommends you purchase trip 
cancellation insurance coverage that would reimburse you for pre-departure trip 
cancellation fees or post-departure trip interruption (limited to the amount of  cover-
age you purchased) losses, lost baggage or travel documents, delayed luggage, for 
reasonable accommodation and travel expenses if  your trip is delayed, accidental 
death or dismemberment, and coverage for emergency medical expenses including 
emergency medical evacuation.

TERMS & CONDITIONS

Important Information
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Coverage that includes a pre-existing medical condition exclusion waiver, trip can-
celation or trip interruption due to financial default of  an airline, cruise line, or tour 
operator may be included provided you purchase travel insurance within 15 days of  
the date on which INCA received your trip deposit.  

INCA has selected what it believes to be  a high quality travel insurance carrier for our 
guests. For details and enrollment, contact INCA or see the travel insurance brochure 
from the INCA office.

Note:  Medicare does not provide coverage outside of the United States. 

Special Diets
If  we receive at least 45 days’ notice, we can usually accommodate special dietary 
requests. For vegetarians there are usually plenty of  fresh vegetables, fruits, rice, 
potatoes, pastas, and juices. You may wish to bring your favorite snacks if  you are on 
a restrictive diet.

Smoking
No smoking is allowed in yachts, ships, boats, buses, vans, automobiles or during any 
group dining. Smoking is permitted only outside on deck on our chartered yachts. 
If  you are a smoker and we cannot pair you with a suitable other smoker, we must 
charge you an additional fee for a single hotel room as nonsmokers prefer not to 
share hotel accommodations with smokers.

Accommodations & Traveling Alone
Accommodations are based on double occupancy, two persons to a room or cabin. 
Most single travelers are easily paired with a trip member of  the same sex. However, 
if  there is no appropriate member with whom you may share, you may have to pay 
a single supplement for the trip or for single hotel accommodations to cover our 
additional costs.

Physical Fitness
These trips may be taken by anyone in good physical condition. Even an easy trip is 
more enjoyable if  you are fit. As you will have to go up and down stairways, walk over 
irregular terrain, and get on and off  the yacht from a small skiff, you are encouraged 
to get in shape by exercising regularly. Some itineraries require walking or hiking 
over mountainous terrain on challenging trails, sometimes at high altitude. Running, 
hiking, swimming, bicycling, and aerobics are all good conditioners. Please call us 
if  you have any questions about your ability to do a particular trip. Once a trip has 
started and it is necessary for you to leave the trip because it is beyond your physical 
abilities, please note that there will be no refunds for any unused portion of  the trip.

Medical
You must be in generally good health. It is vital that persons with medical problems 
and related dietary restrictions make them known to us well before departure. Our 
staff  will discuss with you the advisability of  the particular trip you have selected. 
The trip leader has the right to disqualify any member from the group at any time 
if  considered medically necessary to avoid endangering the welfare of  the group. 
Refunds are not given under such circumstances.

INCA is not a medical facility and has no expertise or responsibility regarding which 
medications or inoculations you and your private physician should decide necessary 
for your safe participation on the trip. A list of  commonly taken inoculations and im-
munizations by travelers to the destination of  your trip will be in the Traveler’s Guide 
that will be sent upon receipt of  your reservation deposit and Trip Application.  INCA 
urges you to review [ the CDC website (www.cdc.gov)] before booking and before 
starting your trip.INCA assumes no liability regarding provision of  medical care. Trip 
members are urged to be sure to obtain adequate coverage.

Limitation of Liability of INCA/Inca Floats, Inc.
This section defines our responsibility with respect to all of  our trips. Please read it 
carefully. Payment of  your reservation deposit(s) represents your acceptance of  all 
terms and conditions outlined anywhere within this document.

Inca Floats, Inc., its employees, shareholders, subsidiaries, affiliates, officers, direc-
tors, successors and assigns, (collectively, “INCA”), does not own or operate any 
entity which provides or is to provide goods or services for your trip including, for 
example, lodging facilities, yacht or other transportation companies, food service or 
entertainment providers, equipment suppliers, naturalist or other guides, etc. As a 
result, INCA is not liable for any negligent or willful act or failure to act of  any such 
third person, or of  any other third party.

Without limitation INCA is not liable for any direct, indirect, consequential, or inciden-
tal damage, injury, death, loss, accident, delay, inconvenience or irregularity of  any 

kind which may be occasioned by reason of any act or omission beyond its control, 
including, without limitation, any willful or negligent act, failure to act, or breach of  
contract of  any third party such as an airline, ship, train, hotel, restaurant or food 
supplier, bus, taxi, van, safari or vessel operator, local outfitter or guide, whether or 
not it uses the INCA name, which is, to, or does supply any goods or services for this 
trip. INCA is not responsible for any loss, injury, death, inconvenience or expense due 
to delay or changes in schedule, overbooking or downgrading of  accommodations or 
hotel or yacht problems of  any kind, lost or misplaced luggage, insolvency, or default 
of  any third party, attacks by or diseases from animals, pests or insects, sickness, the 
lack of  appropriate medical care, evacuation to same, if  necessary, weather, strikes 
or labor disturbances, acts of  God or government, acts of  terrorism or the threat 
thereof, force majeure, war, quarantine, epidemics or the threat thereof, criminal 
activity, or any other cause beyond its control. In addition, you agree to hold INCA 
harmless from its own negligence.

You are aware that you are taking an expedition, mountain trip, rafting adventure, 
cruise, tour or other trip, in which they will be exposed to various risks and dangers 
for which you assume all risk. These risks include, but are not limited to, disease or 
illness, sickness or quarantine, epidemics or the threat thereof, the hazards of  travel-
ing in remote parts of  countries without easy or any access to adequate, competent 
or appropriate medical care or evacuation services in the event of  an emergency; 
harsh terrain such as deserts, unpredictable sea or river conditions, mountainous 
terrain, high altitude, lack of  oxygen, lack of  sanitation equipment, dangers incident 
to the sea or bodies of  water such as submerged obstacles, marine life, etc., inherent 
risks of  swimming, snorkeling or scuba diving; attacks or bites from or dangers 
incident to domestic or wild animals, pests or insects; dangerous or poisonous fauna 
or flora; delays incident to failures of  transportation mechanisms to arrive or depart 
timely or safely includingtravel by aircraft, balloon, ship, yacht, boat, barge, panga, 
Zodiac, skiff, raft, canoe, kayak, train, motor coach, automobile, van, bicycle, ski 
lift, horseback, ponyback, muleback or on any other animal or via other means of 
conveyance;  forces of  nature, criminal activity of  any kind, terrorism or the threat 
thereof, acts of  God, dangers incident to travel on or with animals such as muleback, 
ponyback, camelback, elephantback as well as all other risks detailed in these Terms 
and Conditions.

You are voluntarily participating in these activities with knowledge of the dangers 
involved and agree to accept any and all risks including loss of  property, injury and 
death.

You agree you will not make a claim against INCA for bodily injury, emotional trauma, 
death and/or property damage resulting from negligent or other acts or inactions, 
however caused by third parties or by negligent acts or omissions of  INCA. You 
release and discharge INCA from all claims, actions and demands of any nature what-
soever (including claims for bodily injury, death, or property damage, inconvenience 
or any incidental or consequential damages) arising from your participation in the trip 
or expedition.

INCA reserves the right to refuse as a trip participant, or to remove, at his or her own 
expense and without any refund, from a trip, any person it judges to be incapable of  
meeting the rigors and requirements of  participating in the activities, or any person  
whose actions or general deportment impede the operation of  the trip, create a 
safety problem or impact the rights, welfare or enjoyment of  other members of  the 
trip. You agree to follow all written and verbal rules of  safety or otherwise presented 
to me by INCA or the trip leaders.  INCA reserves the right to make route, hotel, 
guide, vessel, itinerary and trip modifications as required or desirable to improve the 
trip quality and/or to accommodate the comfort and well-being of  guests.

Binding Arbitration: You agree that any dispute concerning, relating or referring 
to this contract, website, the catalogue or other literature concerning my trip or the 
trip itself, shall be resolved exclusively by binding arbitration pursuant to the then 
existing commercial rules of  the American Arbitration Association in San Francisco, 
California. Such proceedings will be governed by substantive California law excluding 
any application or consideration of  California procedural law or of  the California 
Arbitration Act. The arbitrator and not any federal, state, or local court or agency 
shall have exclusive authority to resolve any dispute relating to the interpretation, ap-
plicability, enforceability, conscionability, or formation of  this contract, including but 
not limited to any claim that all or any part of  this contract is void or voidable.

INCA reserves the right to take photographic or film records of  any of  its trips.  I 
agree that INCA may use any such photographic or film records for promotional and/
or commercial purposes, as well as approve such use by third parties with whom INCA 
may engage in joint marketing, without any remuneration to me. I assign all right, 
title, and interest I may have in or to any and all media in which my name or likeness 
might be used to INCA.

TERMS & CONDITIONS
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EMERGENCY CONTACT LIST

Important Information

This list is provided in the unlikely event that you get separated from the group or that some other mishap occurs.  Advise 
anyone wishing to contact you during your trip to call INCA (510) 420-1550 for advice and help.  We are open 
from 8:30 a.m. to 5 p.m. Monday through Friday, Pacific Time.  When the INCA office is closed and have an emergency, 
such as you can’t make your scheduled flight to Lima, please call the emergency numbers below.  Contact can be made easily 
in Lima and Cuzco in case of an emergency, but in the countryside contact is more difficult.  Please have our staff  assist.  
Leave a copy of your itinerary and Emergency Contact List with someone at home so friends and family can reach you in an 
emergency when the INCA office is closed. 

TOURS AND TRANSFERS IN PERU
AUQUI- Mountain Spirit
Address: Calle Jose Gabriel Cosio 307, Cuzco
Phone: Day (011-51-84) 261-517
E-mail alberto@auqui.com

AUQUI-Emergency only
Lima Cynthia Caceres
Phone (011-51-94) 774-1676
Cuzco Roger Valencia
Emergency (011-51-95) 031-0254

INKATERRA- Cusco office
Address Calle Córdova de Tucumán 340
Phone (011-51-84) 245-314 / 245-315
INKATERRA- Lima office
Address Andalucia 174 Miraflores
Phone Phone: (011-51-1) 610-0400
Contact Carla Huertaa
Phone (011-51-9) 8911-6913

LIMA
US Embassy
Address Av. Encalada, Cuadra 17, Monterrico
Service 
hours

Mon - Fri: 8:00 a.m. - 5:00 p.m. except 
U.S. and Peruvian holidays

Phone (011-51-1) 618-2000
E-mail LimaACS@state.gov
Emergency (011-51-1) 618-2000

Canadian Embassy
Address Bolognesi 228, Miraflores 
Hours Mon - Thur: 8:00 a.m. - 12:00 p.m. and 

1:15 p.m. - 5:00 p.m., Fri 8:00 a.m. - 
1:00 p.m. 

Phone (011-51-1) 319-3200
E-mail lima@international.gc.ca
Emergency Call collect from any country: 613-996-

8885. Call toll-free from Peru: 001-800-
387-3124, sos@international.gc.caMiraflores Park Hotel

Address Av. Malecón de la Reserva 1035, Mira-
flores

Phone (011-51-1) 610-4000
Fax (011-51-1) 242-3393

Email perures.fits@belmond.com

Casa Andina Private Collection Miraflores
Address Av. La Paz 463, Miraflores

Phone (011-51-1) 213-4300 
Email capc-miraflores@casa-andina.com

Ramada Costa del Sol Lima Airport
Address Av. Elmer Faucett, Aeropuerto Jorge 

Chavez
Phone (011-51-1) 711-2000
Email reservas@costadelsolperu.com

Country Club Lima Hotel
Address Los Eucaliptos 590, San Isidro

Phone (011-51-1) 611-9000
Fax (011-51-1) 611-9002
Email reserves@hotelcountry.com

JW Marriott
Address Malecón de la Reserva 615, Lima, Peru
Phone (011-51-1) 217-7000
Fax (011-51-1) 217-7100

Hotel B
Address Av. San Martin 301., Saenz Peña, Bar-

ranco Lima 04
Phone (011-51-1) 206-0800
Emergency (011-51) 98-111-5450
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CUZCO
US Consulate
Address Av. Pardo 845, Cusco
Phone (011-51-84) 231-474
E-mail coresES@state.gov
Emergency (011-51-84) 984-621-369
Hours 24/7 for emergency assistance in Cuzco 

or surrounding area

Casa Andina Private Collection
Address Plazoleta Limacpampa Chico 473 

Phone (011-54-84) 23-2610
Fax (011-51-84) 23-2629
Email capc-cusco@casa-andina.com
Website www.casa-andina.com

EMERGENCY CONTACT LIST
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Monasterio Del Cuzco
Address Calle Palacios 136, Plazoleta Nazarenas
Phone (011-51-84) 60-4000

Fax (011-51-84) 60-4001
Email perures.fits@belmond.com

La Casona Hotel
Address Plaza Nazarenas 211 
Phone (011-51-84) 234-010
Fax (011-51-84) 234-188

MACHU PICCHU
Machu Picchu Sanctuary Lodge
Address Aguas Calientes, Peru
Phone (011-51-84) 211-038
Fax (011-51-84) 211-053
Email perures.fits@belmond.com

Inkaterra Machu Picchu Pueblo Hotel
Address Mz1 Lt 3, Avenida Hermanos Ayar, Ma-

chu Picchu
Phone (011-54-84) 211-122
E-mail sales@inkaterra.com

Hotel Sumaq
Address Av. Hermanos Ayar Mz 1 Lote  

Machu Picchu Pueblo
Phone (011-51-84) 211-059
Fax (011-51-84) 211-114
Email reservations@sumaqhotelperu.com
Website www.sumaqhotelperu.com

URUBAMA VALLEY
Sol y Luna
Address Fundo Huincho Lote A-5, Urubamba
Phone (011-51-84) 201-620 or 201-621
Email info@hotelsolyluna.com
Hotel Rio Sagrado

Address Ayllupampa S N Sector Rumichaca
Phone (011-51-84) 201631

Email perures.fits@belmond.com

Tambo del Inka
Address Av. Ferrocaril s/n Urubamba 
Phone (011-51-84) 581-777
Email conciergeurubamba@libertador.com.pe
Casa Andina Private Collection Valle Sagrado

Address 5to Paradero Yanahuara, Sacred Valley
Phone (011-51-1) 213 9739
Email capc-vallesagrado@casa-andina.com

El MaPi by Inkaterra
Address 109 Pachacutec Ave.
Phone (011-51-1) 422-6575
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EMERGENCY CONTACT LIST

Important Information

Insist that the airline on which you are booked makes a new reservation for you, either on one of their 
flights or on another carrier.

If  you miss a flight due to the late arrival of  a connecting flight, it is the responsibility of  the delivering airline 
to arrange a new reservation. You can press them to provide lodging and meals due to any delay. Under current 
deregulation, the provision of  hotel rooms and/or meals by the airlines is usually in the interest of  goodwill, rather 
than by legal requirement. Often, you must press hard to get complimentary room, transfers and/or meals.  

If  the problem cannot be resolved at the airport, you should go to the carrier’s downtown office. BE FIRM! See the 
Contacts List for our agents and suggestions of  hotels if  you get stuck somewhere.  

If you miss your flight for any other reason, the airlines accept no responsibility.

NOTIFY US OF YOUR FLIGHT CHANGES ASAP
MONDAY - FRIDAY, 8:30 am - 5 pm

Contact: INCA

Phone 1-510-420-1550

Fax 1-510-420-0947
email info@inca1.com

SATURDAY - SUNDAY, after hours

Contact: Hugo Ochoa

Eve/Wknd (011-51-84) 984-770-979
Emergency (011-51-84) 984-770-979

WHAT TO DO IF YOU MISS A FLIGHT

For those that have purchased MedEvac 200 Insurance:  As soon as possible, please Contact (or have an INCA 
representative contact) AXA Assistance USA (24-hours).

AXA Assistance USA—MEDICAL ASSISTANCE/EVACUATION

Within US/Canada 1-888-647-3105

Outside US/Canada 1-630-766-7731 (collect)

•  Your Name

•  That you are an INCA/IncaFloats, Inc. Passenger

•  The country in which you are traveling

•  Beginning and ending dates of  travel with INCA

•  You are covered under the USI Affinity MedEvac 200 account 
    MedEvac Policy # US023281

•  That you may need Emergency Medical Assistance/Evacuation

WHAT TO DO IN THE EVENT OF AN ILLNESS OR INJURY REQUIRING MEDICAL ASSISTANCE/EVACUATION

Be ready to state the following:

The insurance company will work with you to get you to the medical care you need, as determined by their medical 
department, either in-country or in your home country.  MedEvac covers the person needing care only; separate 
arrangements may be needed for traveling companions.  Save all of your receipts!
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PERU MAP - COUNTRY

Maps
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LIMA DISTRICTS

Maps

Country Club Lima•

JW Marriott•
• Miraflores Park Hotel

• Hotel B

• Casa Andina 
Private Collection
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MIRAFLORES

Maps

•

•

•
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CENTRAL CUZCO

Maps

• Monasterio del 
Cuzco

La Casona• 

• Casa Andina 
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URUBAMBA VALLEY

Maps
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MACHU PICCHU

Maps

Sanctuary Lodge Hotel
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AGUAS CALIENTES & HUINAY HUAYNA

Maps
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PISCO, PARACAS, LAKE TITICACA

Maps
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NASCA LINES

Maps
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1311 63rd Street Emeryville, CA 94608
1.510.420.1550 
www.inca1.com


